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[bookmark: _Toc206161764]History of updates

Version 1.8
· New CancelOrder web-service.
Version 1.9
· getTerminalSelfDelivery2 method - a list of parameters of reply message is extended (display of terminal location coordinates, of operating hours of terminals, the KLADR (All-Russian Classifier of Addresses) city code of terminal location);
· “Calculate the cost” web-service - the code decoding DPD services is added;
· the names of turnovers for each method are added;
· the examples of integration are given in separate documents.
Version 1.10
· For getNLAmount and getNLInvoice methods the limitations only for the night launch have been canceled. The reports may be launched at any time of a day. The limitations on frequency of the reports launch have been established;
· new getRegisterFile method in the “Create the Order” web-service allows for receiving a register of shipment items handed over to a DPD courier.
Version 1.11
· createOrder method - description of the parameters and of their values for various payment options in cash has been added.
· createOrder method - description of the parameters and values for ЧСТ option; description of the parameters for addition of enclosures - unitLoad.
Version 1.12
· new “Reference information” web-service. getClientNumByINN method - to acquire client number in the DPD system using their TIN (to execute orders payed by non-clients).
Version 1.13
· New getParcelShops method added to the “DPD Geography” web-service. This method allows unloading data on DPD pickpoints and automatic pickup terminals. 
· “Predict” web-service added.
· Documentation errors fixed
· City abbreviation and post code parameters added to the response in case of ambiguous indication of a city/locality and when using methods of “Calculate the Cost” web-service.
· Optional parameters added to the getRegisterFile method to filter registers’ number.
Version 1.14
· New fields added to the output parameters of getParcelShops method. The service will now show available payment types with their operating hours and available options at the current pick-up point (the displayed options dictionary is limited, namely by those of НПП and ОЖД).
Version 1.15
· New getEvents method added to the “Status Monitor” web-service, allowing to monitor client’s requests.
· New createParcelLabel method added to “Label Print” web-service, allowing to obtain parameters for integrated label shaping.
· New getWaybill method added to “Reports” web-service, allowing to obtain a scanned image of a waybill signed by the recipient.
Version 1.16
· Description of the file exchange of the DPD dictionaries added to the “Reference Data” section.
· Documentation errors corrected 

Version 1.17
· New method in the “Reference Data”  web-service. getClientPredictSms method – a short link to predict service is provided without authorization using the  DPD number of the order or the client number of the order.
· Documentation errors corrected

Version 1.18
· New attribute added to method getParcelShops to the response message “brand” – brand of the pick-up point   
· New method in the “Create the Order” web-service. addAirwayBill method - the waybill N is added to the international order.
· A mandatory parameter count   is added in the “Create the Order” web-service, unitLoad type 
· Non-mandatory parameters - vat_percent and witout_vat added in the “Create the Order” web-service, unitLoad type   
Version 1.19
· cityID parameter added to the response data in getParcelShops and getTerminalsSelfDelivery2 methods 
· New parameter codes added to the response data getEvents method  
Version 1.20
· Dictionary ОЖД has been revised 
· ЗДД option has been added 
· unitLoad type for 54ФЗ has been updated 
Documentation errors corrected 

Version 1.21
· Examples of integration stages schemes and order creation added.
· New parameters added to  getEvents method - 'RejectionReason', "Shift of local time " -'MomentLocZone' and "Document name "- 'Doc_Name'
· Documentation errors corrected
Version 1.22
· In getEvents method added options "product Name"- ProductName, "sender's Phone" - ConsignorPhone, Shipper - Consignor, "Consignee"- Consignee, the "shipment Contents"- ShipmentContent (for events 1001,1401)
·  Fixed documentation errors
Version 1.23
·  In getEvents method added options the Phone receiver" - PhoneConsignee, "SMS Option"- SMS (for events 2201/2202/2203/2204/2205, 3203, 3204)
· Added new getPossibleExtraService method to get list of possible services.
·  Fixed documentation errors
Version 1.24
· In getEvents method added options: Payer - Payer, payment method - Pay method for event 2602
· For events 3304 "Delivered" and 3305 “Self-collected from DPD Pick-Up point" added the ability to receive partial delivery information.
· Fixed documentation errors
· Added КГТ option
Version 1.25
· In WS order creation, a new method of changeUnitLoad is to make a change in the attachment to the order.
·  New status 3306 added to getEvents method
·  New status 3206 added to getEvents method
Version 1.26
· Fixed bugs
· Added a new getTrakingOrderLink method (getting a short link to track your order online)
· Added a new parameter in the block unitLoad, client_code - the attachment ID in the accounting system of the client.
· Added new block in CreateOrder, return Address returnAddress.
· At number status 2701 we have added a new Payment Way (cash Payment/card Payment)
· • For events 3304 “Delivered” and 3305 “Self-collected from DPD Pick-Up point”, the ability to receive information about the reasons for the client’s refusal from the goods (reject_reason_name) is added

Version 1.27

• In the createOrder method, 2 new optional parameters have been added to the unitload parameter array: country_code (country code of product production) and GTD (customs Declaration number).
* Optional parameters have been added to the changeUnitLoad method: isCompany (legal entity attribute), companyName (legal entity name), INN (recipient's INN), country_code (country code of product production), GTD (customs Declaration number). 

Version 1.28

• For the createOrder method, a new optional parameter name = "is_unique_marking" has been added to the extraParam parameter array (unique marking is required), which can take the values value = "1" - marking is declared, "0" or NULL – not declared.
• For the createOrder method, 2 new optional parameters were added to the unitLoad parameter array: GTIN (product identification number (GTIN)) and serial (product serial number).
• For events 3202 "changed delivery conditions by the recipient during delivery", 3203 " Changed delivery conditions by the recipient through the web service "delivery Management"", 3204 "Changed delivery conditions by the recipient through the call-centre" - added the parameter DeliveryAddressCode (delivery Address code).
Version 1.29
• For the changeUnitLoad method, a new optional parameter "is_unique_marking" has been added to the order parameter array (unique marking is required), which can take the values "true" - marking is declared, "false" or NULL – not declared.
• For the changeUnitLoad method, 2 new optional parameters were added to the unitLoad parameter array: GTIN (product identification number (GTIN)) and serial (product serial number).

Version 1.30
• The changeUnitload method has an optional Boolean parameter "noCheckNpp" (check for ЧСТ or НПП), which allows you to bypass checks for ЧСТ and НПП: if "false" or null – check, "true" - do not check.

Version 1.31
· In method createOrder service ЧСТ (block of parameters extraservice) added new optional parameter "check_return_order" (Checking completeness of the return), which can take values "1" - stated completeness checks for returns "0" or null is not declared.

Version 1.32
· For the createOrder method, 3 new optional parameters were added to the unitLoad parameter array: providerName (supplier Name), providerInn (supplier INN), and providerPhone (supplier phone Number). These parameters are displayed in the receipt for each item.
· For the changeunitload method, 3 new optional parameters were added to the unitload parameter array: ProviderName (Vendor name) and providerinn (Vendor INN), providerphone (Vendor Phone number). These parameters are displayed in the receipt for each item.

Version 1.33
In response to the getParcelShops method, payment methods for self-delivery and self-pickup in <operation> have been added to the <schedule> tag:
* PaymentSelfDeliveryOnlineSBP - payment via SBP for self-delivered orders;
* PaymentSelfPickupOnline - online payment for pickup orders;
* PaymentSelfPickupOnlineSBP - payment via SBP for self-delivered orders;
* PaymentSelfDeliveryOnline - online payment for self-delivered orders.

Version 1.34
For the createOrder method and changeUnitLoad, 3 new optional parameters were added to the unitLoad parameter array: quantity_measure_type, numerator, denominator, excise, fea_code, fea_date, fea_number, fea_value, unitMarkCode, unitMarkCodeKind

Version 1.35
· For the createOrder method and changeUnitLoad, 2 new optional parameters were added to the unitLoad parameter array: unitMarkCode, unitMarkCodeKind.
· 2 new parameters have been added to create Order 2 Response: dateFlag, pickupDate.
· Added the "CodeDepartment" parameter to pass the department code to the event (2201)
· Added parameters for events (3202, 3203, 3204) – OldDeliveryAddress, OldDeliveryInterval, OldPlanDeliveryMoment

Version 1.36
· Added new method createOrder2 (Create delivery order v.2)
· Added event 2311 - "Entered barcode bill special carrier" method getEvents.

Version 1.37
· Added option АВД

Version 1.38
· For the changeUnitload method, a new parameter has been added to the unitLoad array: unitLoadParams

Version 1.39
· Added new method changeOrderParams

Version 1.40
· Added a new status 1811 to the getEvents tracking method

Version 1.41
· Added option ССД – Guaranteed delivery times
· Added status 2311 to tracking by getEvents method
· Added SMSOnly option - Notification of recipient via SMS

Version 1.42
· Added Geography report for services and options (GeographyNewDPD_YYYYMMDD)
· Added Geography report for DPD Optimum (PCL) service (GeographyDPD_PCL_YYYYMMDD)


















[bookmark: _Toc206161765]Introduction

DPD Company offers a number of standard solutions for integration of its own information system with the clients’ information systems. This type of integration enables our companies to exchange required data in real time and excludes manual data processing, thus  considerably accelerating and optimizing the business process. We propose to use a simple and quick access to the functions of our system which include calculation of delivery cost, tracking of parcels, delivery order creation and receiving information of the service coverage.
The following figure shows the basic principle of interaction:
[image: ]

The DPD Integration Module is a set of web-services built on the basis of SOAP and REST technologies and deployed at the Tomcat application servers.
The detailed information on the web-services and the SOAP technology can be found, for instance, by the following link:
http://www.webmascon.com/topics/technologies/8a.asp
I. [bookmark: _Toc206161766]Integration Areas

Currently there are ten integration areas with the DPD information system:
1. Service coverage enquiry
2. Delivery cost calculation
3. Delivery order creation
4. Order amendment
5. Delivery status tracking
6. Reports
7. Label print
8. Order Cancellation
9. Reference information
10. Predict
1. [bookmark: _Toc206161767]Service coverage enquiry
The service coverage enquiry means receiving of the information on DPD delivery geography in real time. This integration area supports three methods:
· Receiving a list of cities where the DPD terminals are situated.
· Receiving a list of cities where the delivery with collect on delivery is performed.
2. [bookmark: _Toc206161768]Delivery cost calculation
The integration in the area of delivery cost calculation is needed to ensure that your information system at any time will receive an actual delivery cost and, if necessary, show this cost to your client. The methods used in the area allow:
· Calculate the delivery cost for a selected direction and service. It is vital if you use one delivery service continuously. To calculate the cost, it is necessary to choose only a direction.
· Receive a list of available services and their costs for a selected direction.
· Perform a more precise calculation of the delivery cost based on the parcel data. It is vital if you know precisely a number, dimensions and weights of your parcels.
3. [bookmark: _Toc206161769]Delivery order creation
The delivery order creation using the integration module allows for transferring required information to our system for shipment generation as quick as possible. For example, as soon as a user of the e-shop confirms his/her order, the information system of the e-shop generates an on-line enquiry which transfers all required data: the courier call date, address of receipt of goods, delivery address, etc. The DPD integration module receives the enquiry of order creation and informs in the response the status of order creation, errors of order creation (if the order has not been created) and order number in the DPD information system (if the order has been created correctly).
The status of order creation may be: the order has been created correctly, the order is canceled due to errors, or the order is accepted for processing. The last status means that we failed to accept the order automatically (for example, because our system did not recognize the delivery address), and your enquiry will be processed manually by our employee who will specify and correct all required information and complete the process of order creation.
This area supports the methods:
· Creation of delivery orders.
· Check of order creation status and receiving of its number. The method is required in cases when the order has not been created automatically and has been processed later by a DPD employee.
· Creation of addresses with the code. This method is required in a case when there is an address which is often used in the order and it is simpler to send the address code instead of the address.
· Amendment of address with the code. This method is required in a case the address assigned to the code has changed.
4. [bookmark: _Toc206161770]Amendment of delivery order
The delivery order amendment using the integration module allows for transferring the changed information for correction of the order data as quick as possible to our system. The order data editing is possible prior to receiving the goods at the company’s terminal.
The status of order amendment may be as follows: the order has been changed successfully; the order condition precludes correcting it. The last status means that the goods have been already received by the company from the client.
This area supports two methods:
· Creation of delivery orders.
· Check of order creation status and receiving of its number. The method is required in cases when the order has not been created automatically and has been processed later by a DPD employee.
5. [bookmark: _Toc206161771]Delivery status tracking
The area of delivery status tracking provides for two main opportunities: you can allow your client to track his/her delivery status in real time, and you can receive actual status data of your deliveries in real time.
This area supports three methods:
· Receiving the status of your parcels changed from the time of the previous enquiry. It is necessary to enter your client number.
· Receiving the status of parcels of a specified order. The information is provided both by the number of your order and by the number of DPD order.
· Receiving the status of a specified parcel. The information is provided by the number/the bar-code of your parcel.
6. [bookmark: _Toc206161772]Reports
This area enables to receive the required reports upon a request.
The methods included in the area allow for receiving the following reports:
· On preliminary transport cost of shipment items for the period.
· On final transport cost of shipment items for the period with numbers of invoices.
7. [bookmark: _Toc206161773]Label print
This area enables you to generate DPD labels, via the service, for the previously created order.
8. [bookmark: _Toc206161774]Order Cancellation
This area enables you to cancel the orders, via the service, without a call to the DPD Call-center.
9. [bookmark: _Toc206161775]Reference information
This area enables you to quickly obtain various information, for example, to obtain client number using the company’s TIN.
10. [bookmark: _Toc206161776]Predict
This area allows to amend delivery order. The delivery order amendment using the integration module allows for transferring changed information for correction of order data as quick as possible to our system. The order data editing is possible prior to receiving the goods.
Order amendment statuses are described in paragraph 10.31 of this Document.
This area supports the methods:
· Delivery date change.
· Delivery time change.
· Delivery address change.




II. [bookmark: _Toc206161777]Example of interaction pattern
The following pattern describes interaction with application of all integration areas using an example of a customer - e-shop.
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III. [bookmark: _Toc206161778]Stages of Integration
To start the integration process with DPD you need to do the following:
1. Hand over this guide to your IT department.
2. Develop a customer application for interaction with selected web-services.
3. Receive the client ’s unique key - please, contact our support service: intergrators@tech.dpd.kz
4. Test operation of web-services together with employees of the DPD information support, using the DPD test server. The address of the test server is given below in the developer’s guide.
5. Set up your program for the DPD commercial server and start to work in real mode. The address of the commercial server is given below in the developer’s guide.
IV. [bookmark: _Toc206161779]Developer’s Guide 
This section contains detailed description of methods available in the web-services.
The full list of settlements in the DPD system can be downloaded from our FTP:
ftpkz.dpd.kz

Login: integration
Pass: xYUX~7W98
Port: 22
Open from any FTP client (not from a browser). Geography files are located in the integration folder, the first column of the table contains the cityId parameter, which can be used to calculate the cost of delivery via API.
For a description of the available reports, see section 9.3 Available reports
To access the test server, you can use our shared test data:
Client number: 1113003227
Key: 0F71F734FF27897C2F6BB73A360D0871E87E01CE

1. [bookmark: _Toc206161780]“DPD Geography” web-service
1.1. [bookmark: _Toc206161781]Description
The “DPD Geography” web-service is designed for receiving a valid list of cities where the delivery with collect on delivery is possible, a list of DPD terminals and a list of pickup points of parcels, as well as a list of pickup points of parcels with indication of operating conditions of the point for self-delivery/self-pickup, as well as determining the possibility of delivery to the specified address.
1.2. [bookmark: _Hlk80173025][bookmark: _Toc206161782]Location 
[bookmark: _Hlk80172899][bookmark: _Toc206161783]1.2.1 SOAP services
The test version of the service is available at:
https://wstest.dpd.kz/services/geography2?wsdl


The commercial version of the service is available at:
https://ws.dpd.kz/services/geography2?wsdl

 
1.3. [bookmark: _Hlk80172950][bookmark: _Toc206161784]Available methods

[bookmark: _Toc206161785]1.3.1 SOAP services
	Method
	Function
	Incoming message
	Reply message

	getCitiesCashPay
	Get the list of cities with a possibility of delivery with cash on delivery
	Parameters of input message 
	Reply parameters for getCitiesCashPay

	getParcelShops  

	Obtain a list of pickup points of parcels having limitations on size and weight with indication of operating conditions of the point and its availability for self-delivery/self-pickup.
When using the method it is necessary to update data on the sub-divisions list daily.
	Parameters of input message
	Parameters of output message

	getTerminalsSelfDelivery2

	Obtain a list of DPD sub-divisions having no limitations on size and weight of the parcels for acceptance/delivery
	Parameters of input message
	Reply parameters for getTerminalsSelfDelivery2

	getStoragePeriod

	Obtain information about free-of-charge storage period in a point.
	Parameters of input message
	Reply parameters/Reply parameters in case of error




1.4. [bookmark: _Параметры_входного_сообщения_5][bookmark: _Toc206161786]Messages
1.4.1. [bookmark: _Параметры_входного_сообщения_8][bookmark: _Toc206161787]Parameters of input message getCitiesCashPay
	Parameter
	Description
	Type
	Necessary
	Example

	External tag
	request
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client ’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	String
	Yes
	1FD890C3556

	countryCode
	
	Country Code
	String
	No
	KZ


[bookmark: _Параметры_ответа_getCitiesCashPay]Note 1.  CountryCode fields are specified for the list filtering. If the field is not specified, the system returns the complete list of locations in RU zone.
1.4.2. [bookmark: _Reply_parameters_for][bookmark: _Toc206161788]Reply parameters for getCitiesCashPay
	Parameter
	Description
	Type
	Example

	city
	
	File of cities with support of delivery with cash on delivery
	
	

	
	cityId
	City identification number 
	Numeral
	195644235

	
	countryCode
	Country code 
	String
	KZ

	
	countryName
	Country
	String
	Kazakhstan

	
	regionCode
	Region code
	String
	50

	
	regionName
	Region
	String
	Almaty

	
	cityCode
	Settlement code
	String
	50017001000

	
	cityName
	Locality
	String
	Almaty (alphabetic abbreviation and other signs)

	
	abbreviation
	Abbreviation 
	String
	c

	
	indexMin
	Minimum index
	String 
	050000

	
	indexMax
	Maximum index
	String 
	050062


1.4.3. [bookmark: _Параметры_ответа_getTerminalsSelfDe][bookmark: _Параметры_входного_сообщения_16][bookmark: _Параметры_ответа_getParcelShops_1][bookmark: _Параметры_входного_сообщения_18][bookmark: _Toc206161789]Parameters of input message for getParcelShops
	Parameter
	Description
	Type
	Necessary
	Example

	External tag
	request
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client ’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	String
	Yes
	1FD890C3556

	countryCode
	
	Country code 
	String
	No
	KZ

	regionCode
	
	Region code 
	String 
	No
	02

	cityCode
	
	City code
	
	
	

	cityName
	
	City name
	String
	No
	Almaty (alphabetic abbreviation and other signs)


[bookmark: _Параметры_выходного_сообщения]Note. 1. The countryCode, regionCode and cityCode fields are specified for list filtering. If the codes are not specified, the complete list is returned. The cityName field is analyzed provided that the cityCode field is not specified.
2. Periods of free storage depend on a DPD service and are identical for all points. To receive the term of free storage, it is necessary to specify the serviceCode field.
1.4.4. [bookmark: _Toc206161790]Parameters of input message for getPossibleExtraService
	Parameter
	Description
	Type
	Necessary
	Example
	Parameter

	auth
	
	
	
	
	

	
	clientNumber
	Your client ’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	String
	Yes
	1FD890C3556

	pickup
	
	
	
	
	

	
	cityId
	City identification number
	Numeral
	No
	49694102

	
	index
	index
	String
	No
	050000

	
	cityName
	City name
	String
	No
	Алматы (letter designations of abbreviations and other characters)

	
	regionCode
	Region code
	Numeral
	No
	77

	
	countryCode
	Country code
	String
	No
	RU

	delivery
	
	
	
	
	

	
	cityId
	City identification number
	Numeral
	No
	49265227

	
	index
	index
	String
	No
	050000

	
	cityName
	City name
	String
	No 
	Алматы (letter designations of abbreviations and other characters)

	
	regionCode
	Region code
	Numeral
	No
	02

	
	countryCode
	Country code
	String
	No
	KZ

	selfPickup
	
	Self-delivery to terminal.
	boolean
	Да
	false

	selfDelivery
	
	Delivery to terminal. Self-pickup from terminal.
	boolean
	Yes
	True

	serviceCode
	
	Code of Service
	String
	Yes
	PCL

	pickupDate
	
	Expected date of receipt. 
	data
	No
	2014-05-21

	option
	
	Service options
	
	
	ОБР*


NOTES. 
a) To find the necessary options, fill in options-specify one after another, not separated by commas. Example:
<options>
<option>ОБР</option>
<option>ПРМ</option>
<option>ТРМ</option>
<option>ОЖД</option>
<option>НПП</option>
</options>

b) If no cityId value is specified in the pickup block, the values of countryCode, regionCode, index and cityName.
c) If selfPickup is true, then you must specify the terminalCode value in the pickup block
d) If selfDelivery is true, the terminalCode value must be set in the delivery block.
1.4.5. [bookmark: _Toc206161791] Parameters of output message for getPossibleExtraService
	Параметр
	
	Описание
	Тип
	Пример

	extraService
	
	
	An array of points of reception and issuance and terminals
	
	

	
	code
	
	Service code
	String
	ТРМ

	
	name
	
	The name of the service
	String
	Температурный режим (Temperature regime)

	
	isPaid
	
	Confirmation 
	String
	true



1.4.6. [bookmark: _Parameters_of_output][bookmark: _Toc206161792]Parameters of output message for getParcelShops 
	Parameter
	
	Description
	Type
	Example

	parcelShop
	
	
	Array of pickup points of parcels and points
	
	

	
	code
	
	DPD sub-division code
	String
	ALA

	
	parcelShopType
	
	Sub-division type.
Variants of sub-division types
	String
	P

	
	state
	
	Sub-division status
Variants of statuses 
	String
	Open

	
	address
	
	Point address
	address
	

	
	geoCoordinates
	
	Geographical coordinates according to Yandex map
	geoCoordinates
	

	
	limits
	
	Limitations of parcel parameters
	limits
	

	
	schedule
	
	Transactions array of production sub-division
	schedule
	

	
	extraService
	
	File of delivery options
	extraService
	

	
	services
	
	File of services
	services
	

	
	brand
	
	
	
	


1.4.7. [bookmark: _Описание_типа_address_2][bookmark: _Description_of_‘address][bookmark: _Toc206161793]Description of  ‘address’ type
	Parameter
	Description
	Type
	Example

	cityId
	ID of the departure city 
	Numeral
	195868771

	countryCode
	Country code 
	String
	KZ

	regionCode
	Region code
	String
	02

	regionName
	Region
	String
	Almaty

	cityCode
	City code
	String
	77000000000

	cityName
	City 
	String
	Almaty (alphabetic abbreviation and other signs)

	street
	Street Name:
	String
	Abay Val

	streetAbbr
	Street Abbreviation
	String
	st.

	houseNo
	House number
	String
	15

	building
	Building
	String
	

	structure
	Installation
	String
	

	ownership
	Estate
	String
	

	descript
	description of journey
	String
	


1.4.8. [bookmark: _Описание_типа_geoCoordinates][bookmark: _Toc206161794]Description of ‘geoCoordinates’ type
	Parameter
	Description
	Type
	Example

	latitude
	Latitude
	Numeral
	43.243513

	longitude
	Longitude
	Numeral
	76.955971


1.4.9. [bookmark: _Описание_типа][bookmark: _Toc206161795]Description of ‘limits ’ type
	Parameter
	Description
	Type
	Example

	maxShipmentWeight
	Max. shipment weight in kg
	Numeral
	30.5

	maxWeight
	Max. Parcel weight in kg
	Numeral
	5.5

	maxLength
	Maximum length in cm
	Numeral
	70

	maxWidth
	Maximum width in cm
	Numeral
	70

	maxHeight
	Maximum height in cm
	Numeral
	50

	dimensionSum
	The sum of dimensions in cm
	Numeral
	200


1.4.10. [bookmark: _Описание_типа_schedule][bookmark: _Toc206161796]Description of ‘schedule’ type
	Parameter
	Description
	Type
	Example

	operation
	Transaction name
Transaction alternatives
	String
	SelfDelivery

	timetable
	Timetable array for the transaction
	timetable
	


1.4.11. [bookmark: _Описание_типа_timetable][bookmark: _Toc206161797]Description of ‘timetable’ type
	Parameter
	Description
	Type
	Example

	weekDays
	List of days of week
	String
	Mo,Tu,We,Th,Fr

	workTime
	Working hours list
	String
	09:00–20:00


1.4.12. [bookmark: _Toc206161798]Description of ‘terminal’ type
	Parameter
	Description
	Type
	Example

	terminal
	
	Array of sub-divisions with storage periods 
	
	

	
	terminalCоde
	Acceptance/delivery point code
	String
	02C

	
	services
	Services array

	service
	


1.4.13. [bookmark: _Description_of_‘service’][bookmark: _Toc206161799]Description of ‘service’ type
	Parameter
	Description
	Type
	Example

	serviceCode
	Code of Service
	String
	PCL

	days
	Quantity of days
	Numeral
	3


1.5. [bookmark: _Parameters_of_the][bookmark: _Toc206161800]Description of ‘getParcelShops’ reply message attributes
1.6.1. [bookmark: _Список_возможных_типов][bookmark: _Toc206161801]List of possible sub-division types
· П - automatic pickup terminal
· ПВП - Pickup point of parcels
1.6.2. [bookmark: _Список_возможный_состояний][bookmark: _Toc206161802]List of possible point statuses
· open
1.6.3. [bookmark: _Возможные_варианты_операций][bookmark: _Toc206161803] Transaction alternatives
· SelfPickup – acceptance of parcels
· SelfDelivery – delivery of parcels
· Payment – cash payment for delivery
· PaymentByBankCard - payment by the cash card
· PaymentSelfDeliveryOnline - online payment for parcel delivery
· PaymentSelfPickupOnlineSBP - payment via SBP upon receipt of the parcel (just for RF)
· PaymentSelfDeliveryOnlineSBP - payment via SBP upon delivery of parcels  (just for RF)
· 
1.6.4. [bookmark: _Описание_типа_extraService_1][bookmark: _Type_description_“extraService”][bookmark: _Toc206161804]Type description “extraService”
	Parameter
	Description
	Type
	Example

	esCode
	Option code. See the ”Options” section for description of options.
	String
	НПП



1.6. [bookmark: _getTerminalsSelfDelivery2_input_mes][bookmark: _Toc475021246][bookmark: _Toc206161805]getTerminalsSelfDelivery2 input message parameters
	Parameter
	Description
	Type
	Mandatory
	Example

	auth
	
	
	
	
	

	
	clientNumber
	Your client number in DPD system (number of your contract with   DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the  DPD employee 
	String
	Yes
	1FD890C3556



1.7.1. [bookmark: _Параметры_выходного_сообщения_1][bookmark: _’getTerminalsSelfDelivery2’_output_][bookmark: _Toc206161806]’getTerminalsSelfDelivery2’ output message parameters
	Parameter
	Description
	Type
	Example

	terminal
	
	File of DPD terminals
	
	

	
	terminalCode
	DPD terminal code
	String
	ALA

	
	terminalName
	DPD terminal name
	String
	Almaty

	
	address
	Point address
	address
	

	
	geoCoordinates
	Geographical coordinates according to Yandex map
	geoCoordinates
	

	
	schedule
	Transactions array of production sub-division
	schedule
	

	
	extraService
	File of delivery options
	extraService
	

	
	services
	File of services
	services
	


1.8. [bookmark: _‘getStoragePeriod’_input_message][bookmark: _Toc206161807]‘getStoragePeriod’ input message parameters
	Parameter
	Description
	Type
	Mandatory 
	Example

	auth
	
	
	
	
	

	
	clientNumber
	Your client ’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	String
	Yes
	1FD890C3556

	terminalCоde
	
	DPD sub-division code
	String

List of sub-divisions’ codes, comma-separated
	Yes
	6V39,ALA

	serviceCode
	
	Code of Service
	String

List of service codes, comma-separated
	No
	PCL,CSM


1.8.1. [bookmark: _‘getStoragePeriod’_output_message][bookmark: _Toc206161808]‘getStoragePeriod’ output message parameters
	Parameter
	
	Description
	Type
	Example

	terminal
	
	
	Array of sub-divisions with storage periods 
	
	

	
	terminalCоde
	
	Acceptance/delivery point code
	String
	6V39

	
	services
	
	Services array

	service
	P


1.8.2. [bookmark: _Описание_типа_service][bookmark: _Toc206161809]Description of ‘service’ type
	Parameter
	Description
	Type
	Example

	serviceCode
	Code of Service
	String
	PCL

	days
	Quantity of days
	Numeral
	3



1.8.3. [bookmark: _Toc206161810]Output message parameters in case of ‘getStoragePeriod’ errors
	Parameter
	Description
	Type
	Mandatory
	Example

	status
	Status
	String
	Yes
	OK

	errorMessage
	Error message
	String
	Yes
	


In the reply message of data transfer process one of the following statuses may be returned:
· OK - data transferred successfully
· Error code  – the data cannot be processed due to a reason specified in the errorMessage field.
1.9. [bookmark: _Toc206161811]Options
	Option code
	Option description
	Parameter name for transfer of contiguous data
	Parameter value

	ОЖД
	Waiting at the address
	reason_delay
	reason of waiting at the address from the Reference book of reasons of waiting at the address:
ПРИМ Fitting 
ПРОС Simple
РАБТ Check of operation 


	НПП
	Collect on Delivery
	sum_npp
	Maximum acceptable amount of collect on delivery (example: 15000

	ТРМ
	Temperature conditions
	
	

	ЧСТ
	Return of shipment part
	reason_delay_rps
	reason of waiting at the address from the Reference book of reasons of waiting at the address:
ПРИМ Fitting 
ПРОС Simple
РАБТ Check of operation 




2. [bookmark: _Toc206161812]“Calculate the cost” web-service
1 [bookmark: _Toc451937632][bookmark: _Toc492281945][bookmark: _Toc514339678][bookmark: _Toc514933058][bookmark: _Toc514933294][bookmark: _Toc514933528][bookmark: _Toc514933763][bookmark: _Toc514933997][bookmark: _Toc514934230][bookmark: _Toc514934461][bookmark: _Toc514934692][bookmark: _Toc522020051][bookmark: _Toc532461675][bookmark: _Toc532465924][bookmark: _Toc532478225][bookmark: _Toc532485645][bookmark: _Toc536016817][bookmark: _Toc67411743][bookmark: _Toc67417316][bookmark: _Toc67417587][bookmark: _Toc73365781][bookmark: _Toc80178245][bookmark: _Toc80178522][bookmark: _Toc83046849][bookmark: _Toc84931072][bookmark: _Toc84933247][bookmark: _Toc86278196][bookmark: _Toc86278472][bookmark: _Toc88048354][bookmark: _Toc107563677][bookmark: _Toc107564811][bookmark: _Toc131511684][bookmark: _Toc132119946][bookmark: _Toc132120642][bookmark: _Toc147136223][bookmark: _Toc147318306][bookmark: _Toc151537791][bookmark: _Toc153358192][bookmark: _Toc153358777][bookmark: _Toc154416408][bookmark: _Toc154417291][bookmark: _Toc156317785][bookmark: _Toc156318102][bookmark: _Toc168388814][bookmark: _Toc168389097][bookmark: _Toc179797002][bookmark: _Toc193981965][bookmark: _Toc194581677][bookmark: _Toc194595770][bookmark: _Toc195177633][bookmark: _Toc205890966][bookmark: _Toc205891225][bookmark: _Toc206145996][bookmark: _Toc206153855][bookmark: _Toc206154114][bookmark: _Toc206154491][bookmark: _Toc206161813]
2.1. [bookmark: _Toc206161814]Description
The “Calculate the cost” web-service is designed for calculating the delivery cost according to the DPD tariffs.
2.2. [bookmark: _Toc206161815]Location
The service test version is available at:

https://wstest.dpd.kz/services/calculator2?wsdl

The service commercial version is available at:
https://ws.dpd.kz/services/calculator2?wsdl

2.3. [bookmark: _Toc206161816]Available methods
	Method
	Function
	Incoming message
	Reply message

	[bookmark: _Рассчитать_общую_стоимость]getServiceCost2
	Calculate the total delivery cost for Russia and EAEU Customs union
	Parameters of input message 
	Parameters of reply in case of error / Parameters of reply in case of successful request

	getServiceCostByParcels2
	Calculate the delivery cost using the parameters of parcels
	Parameters of input message
	Parameters of reply in case of error / Parameters of reply in case of successful request


2.4. [bookmark: _Toc206161817]Algorithms
2.4.1. [bookmark: _Toc206161818]Calculate the total delivery cost for Russia and EAEU Customs union
1. Prepare the call parameters according to the description of input message of the getServiceCost2 method: origin location and destination location, receipt date of goods, declared value. If you work with DPD using only one service, it is recommended to specify the code of this service in the input message.
2. Call the getServiceCost2 method.
3. Receive the reply message with the error code or with a file of available services for a selected delivery and their costs. If the service has been specified in the input message, then in case of successfully executed enquiry the file of reply message will consist of one element.
4. If you have received the “too-many-rows” error code, analyze the pickupDups and DeliveryDups files in the input message. Select the ID of a required city and repeat the enquiry.
2.4.2. [bookmark: _Toc206161819]Calculate the delivery cost using the parameters of parcels
1. Prepare the call parameters according to the description of input message of the getServiceCostByParcels2 method: origin location and destination location, receipt date of goods, declared value. If you work with DPD using only one service, it is recommended to specify the code of this service in the input message.
2. Call the getServiceCostByParcels2 method.
3. Receive the reply message with the error code or with a file of available services for a selected delivery and their costs. If the service has been specified in the input message, in presence of successfully executed enquiry the file of reply message will consists of one element.
4. If you have received the “too-many-rows” error code, analyze the pickupDups and DeliveryDups files in the input message. Select the ID of a required city and repeat the enquiry.

2.5. [bookmark: _Параметры_входного_сообщения][bookmark: _Toc206161820]Messages
2.5.1. [bookmark: _Параметры_входного_сообщения_9][bookmark: _Toc206161821]Parameters of input message for getServiceCost2
	Parameter
	Description
	Type
	Necessary
	Example

	External tag
	request
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client ’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	String
	Yes
	1FD890C3556

	pickup
	
	
	
	
	

	
	cityId
	Origin city identification number
	Numeral
	Yes (if not specified cityName)
	49694102

	
	index
	Postal code
	String
	No
	050000

	
	cityName
	Departure city
	String
	Yes (if not specified cityID)
	Almaty (alphabetic abbreviation and other signs)

	
	regionCode
	Origin region code
	String 
	No
	02

	
	countryCode
	Origin country code (if not specified, the default is RU)
	String
	No
	KZ

	delivery
	
	
	
	
	

	
	cityId
	Delivery city identification number
	Numeral
	Yes (if not specified cityName)
	49265227

	
	cityName
	City (town) of delivery
	String
	Yes (if not specified cityID)
	Almaty (alphabetic abbreviation and other signs)

	
	regionCode
	Delivery region code
	String 
	No
	02

	
	countryCode
	Delivery country code (if not specified, the default is RU)
	String
	No
	KZ

	selfPickup
	
	Self-delivery to terminal.
	boolean
	Yes
	false

	selfDelivery
	
	Delivery to terminal. Self-pickup from terminal.
	boolean
	Yes
	true

	weight
	
	Shipment weight, kg
	Numeral
	Yes
	5

	volume
	
	Volume, m3 
	Numeral
	No
	0.05

	serviceCode
	
	List of DPD service codes. If the parameter is specified, the service returns the cost of specified services only. If the parameter is not specified, the costs of all available services are returned.
	String
List of service codes, comma-separated
	No
	BZP,ECU

	pickupDate
	
	Expected date of receipt of goods. The cost will be calculated for a specified date. If the parameter is not specified, the cost will be calculated for the current date.
	Date
	No
	2014-05-21

	maxDays
	
	Maximum allowable time period. If the parameter is specified, all the services with a long time period will not be shown. The parameter has no sense, if a specific service is selected.
	Integer
	No
	2

	maxCost
	
	Maximum allowable cost. If the parameter is specified, all the services with a greater cost will not be shown. The parameter has no sense, if a specific service is selected.
	Numeral
	No
	(no more than 2 decimal signs after comma)

	declaredValue
	
	Declared value of goods
	Numeral
	No
	1000 (no more than 2 decimal signs)



Important: either cityID or cityName should be selected both in case of origin city and in case of destination city.

2.5.2. [bookmark: _Параметры_входного_сообщения_7][bookmark: _Toc206161822]Parameters of input message for getServiceCostByParcels2
	Parameter
	Description
	Type
	Necessary
	Example

	External tag
	request
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client ’s number in the DPD system (the number of your contract with DPD)
	Numeral




	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	String
	Yes
	1FD890C3556

	pickup
	
	
	
	
	

	
	cityId
	Origin city identification number
	Numeral
	Yes (if not specified cityName)
	49694102

	
	index
	Postal code
	String
	No
	050000

	
	cityName
	Departure city
	String
	Yes (if not specified cityID)
	Almaty (alphabetic abbreviation and other signs)

	
	regionCode
	Origin region code
	String 
	No
	02

	
	countryCode
	Origin country code (if not specified, the default is RU)
	String
	No
	KZ

	delivery
	
	
	
	
	

	
	cityId
	Delivery city identification number
	Numeral
	Yes (if not specified cityName)
	49265227

	
	index
	Postal code
	String
	No
	050000

	
	cityName
	City (town) of delivery
	String
	Yes (if not specified cityID)
	Almaty (alphabetic abbreviation and other signs)

	
	regionCode
	Delivery region code
	String 
	No
	02

	
	countryCode
	Delivery country code (if not specified, the default is RU)
	String
	No
	KZ

	selfPickup
	
	Delivery from terminal
	boolean
	Yes
	false

	selfDelivery
	
	Delivery to terminal
	boolean
	Yes
	true

	serviceCode
	
	List of DPD service codes. If the parameter is specified, the service returns the cost of specified services only. If the parameter is not specified, the costs of all available services are returned.
	String
List of service codes, comma-separated
	No
	BZP,ECU

	pickupDate
	
	Expected date of receipt of goods. The cost will be calculated for a specified date. If the parameter is not specified, the cost will be calculated for the current date.
	Date
	No
	2014-05-21

	maxDays
	
	Maximum allowable time period. If the parameter is specified, all the services with a long time period will not be shown. The parameter has no sense, if a specific service is selected.
	Integer
	No
	2

	maxCost
	
	Maximum allowable cost. If the parameter is specified, all the services with a greater cost will not be shown. The parameter has no sense, if a specific service is selected.
	Numeral
	No
	1000

	declaredValue
	
	Declared value of goods
	Numeral
	No
	1000 (no more than 2 decimal signs)

	parcel
	
	List of parcels with parameters for calculation
	parcel
	Yes
	



2.5.3. [bookmark: _Параметры_входного_сообщения_19][bookmark: _Параметры_ответа_при_1][bookmark: _Параметры_ответа_при][bookmark: _Toc206161823]Reply parameters in case of error
	Parameter
	Description
	Type
	Example

	сode
	
	Error code
	String
	too-many-rows

	message
	
	Error message
	String
	The city is selected ambiguously

	deliveryDups
	
	File of duplicate delivery cities
	
	

	
	cityId
	City identification number 
	Numeral
	195901073

	
	countryCode
	Country code 
	String
	KZ

	
	countryName
	Country
	String
	Almaty

	
	regionCode
	Region code 
	String 
	02

	
	regionName
	Region
	String
	Almaty

	
	cityCode
	Location code
	String
	KZ71017001000

	
	cityName
	Locality
	String
	Almaty (alphabetic abbreviation and other signs)

	
	abbreviation
	Abbreviation
	String
	g

	
	indexMin
	Minimum index
	String
	050000

	
	indexMax
	Maximum index
	String
	050062

	pickupDups
	
	File of duplicate pickup cities
	
	

	
	cityId
	City identification number 
	Numeral
	232636063

	
	countryCode
	Country code 
	String
	KZ

	
	countryName
	Country
	String
	Kazakhstan

	
	regionCode
	Region code 
	String 
	02

	
	regionName
	Region
	String
	Almaty

	
	cityCode
	Location  code
	String
	KZ71017001000

	
	cityName
	Locality
	String
	Almaty (alphabetic abbreviation and other signs)

	
	abbreviation
	Abbreviation
	String
	g

	
	indexMin
	Minimum index
	String
	050000

	
	indexMax
	Maximum index
	String
	050062


2.5.4. [bookmark: _Параметры_ответа_при_5][bookmark: _Toc206161824]Parameters of reply in case of successful request
	Parameter
	Description
	Type
	Example

	serviceСode
	DPD service code
	String
	ECU

	serviceName
	Service name
	String
	DPD ECONOMY CU

	cost
	Service cost
	Numeral
	2,651.46

	days
	Delivery time, days
	Integer
	2


2.6. [bookmark: _Рассчитать_стоимость_доставки][bookmark: _Параметры_входного_сообщения_6][bookmark: _Параметры_ответа_при_2][bookmark: _Toc206161825]Types
2.6.1. [bookmark: _Описание_типа_parcel_2][bookmark: _Toc206161826]Description of ‘parcel ’ type
	Parameter
	Description
	Type
	Necessary
	Example
	Comment

	weight
	Parcel weight, kg
	Numeral
	Yes
	5
	It is possible to have more than decimal signs

	length
	Parcel length, cm
	Numeral
	Yes
	20
	It is possible to have more than decimal signs

	width
	Parcel width, cm
	Numeral
	Yes
	20
	It is possible to have more than decimal signs

	height
	Parcel height, cm
	Numeral
	Yes
	20
	It is possible to have more than decimal signs

	quantity
	Quantity of parcels
	Numeral
	No
	3
	It is possible to have more than decimal signs



3. [bookmark: _Параметры_ответа_при_3][bookmark: _Toc206161827]“Create the order” web-service
1. [bookmark: _Toc451937649][bookmark: _Toc451937650][bookmark: _Toc451937651][bookmark: _Toc492281962][bookmark: _Toc514339695][bookmark: _Toc514933075][bookmark: _Toc514933311][bookmark: _Toc514933545][bookmark: _Toc514933780][bookmark: _Toc514934014][bookmark: _Toc514934247][bookmark: _Toc514934478][bookmark: _Toc514934709][bookmark: _Toc522020068][bookmark: _Toc532461692][bookmark: _Toc532465941][bookmark: _Toc532478242][bookmark: _Toc532485662][bookmark: _Toc536016834][bookmark: _Toc67411760][bookmark: _Toc67417333][bookmark: _Toc67417604][bookmark: _Toc73365798][bookmark: _Toc80178262][bookmark: _Toc80178539][bookmark: _Toc83046866][bookmark: _Toc84931089][bookmark: _Toc84933264][bookmark: _Toc86278213][bookmark: _Toc86278489][bookmark: _Toc88048371][bookmark: _Toc107563694][bookmark: _Toc107564828][bookmark: _Toc131511701][bookmark: _Toc132119963][bookmark: _Toc132120659][bookmark: _Toc147136240][bookmark: _Toc147318323][bookmark: _Toc151537808][bookmark: _Toc153358209][bookmark: _Toc153358794][bookmark: _Toc154416425][bookmark: _Toc154417308][bookmark: _Toc156317802][bookmark: _Toc156318119][bookmark: _Toc168388831][bookmark: _Toc168389114][bookmark: _Toc179797019][bookmark: _Toc193981982][bookmark: _Toc194581694][bookmark: _Toc194595787][bookmark: _Toc195177650][bookmark: _Toc205890983][bookmark: _Toc205891242][bookmark: _Toc206146013][bookmark: _Toc206153872][bookmark: _Toc206154131][bookmark: _Toc206154508][bookmark: _Toc206161828]
2. [bookmark: _Toc492281963][bookmark: _Toc514339696][bookmark: _Toc514933076][bookmark: _Toc514933312][bookmark: _Toc514933546][bookmark: _Toc514933781][bookmark: _Toc514934015][bookmark: _Toc514934248][bookmark: _Toc514934479][bookmark: _Toc514934710][bookmark: _Toc522020069][bookmark: _Toc532461693][bookmark: _Toc532465942][bookmark: _Toc532478243][bookmark: _Toc532485663][bookmark: _Toc536016835][bookmark: _Toc67411761][bookmark: _Toc67417334][bookmark: _Toc67417605][bookmark: _Toc73365799][bookmark: _Toc80178263][bookmark: _Toc80178540][bookmark: _Toc83046867][bookmark: _Toc84931090][bookmark: _Toc84933265][bookmark: _Toc86278214][bookmark: _Toc86278490][bookmark: _Toc88048372][bookmark: _Toc107563695][bookmark: _Toc107564829][bookmark: _Toc131511702][bookmark: _Toc132119964][bookmark: _Toc132120660][bookmark: _Toc147136241][bookmark: _Toc147318324][bookmark: _Toc151537809][bookmark: _Toc153358210][bookmark: _Toc153358795][bookmark: _Toc154416426][bookmark: _Toc154417309][bookmark: _Toc156317803][bookmark: _Toc156318120][bookmark: _Toc168388832][bookmark: _Toc168389115][bookmark: _Toc179797020][bookmark: _Toc193981983][bookmark: _Toc194581695][bookmark: _Toc194595788][bookmark: _Toc195177651][bookmark: _Toc205890984][bookmark: _Toc205891243][bookmark: _Toc206146014][bookmark: _Toc206153873][bookmark: _Toc206154132][bookmark: _Toc206154509][bookmark: _Toc206161829]
3. [bookmark: _Toc492281964][bookmark: _Toc514339697][bookmark: _Toc514933077][bookmark: _Toc514933313][bookmark: _Toc514933547][bookmark: _Toc514933782][bookmark: _Toc514934016][bookmark: _Toc514934249][bookmark: _Toc514934480][bookmark: _Toc514934711][bookmark: _Toc522020070][bookmark: _Toc532461694][bookmark: _Toc532465943][bookmark: _Toc532478244][bookmark: _Toc532485664][bookmark: _Toc536016836][bookmark: _Toc67411762][bookmark: _Toc67417335][bookmark: _Toc67417606][bookmark: _Toc73365800][bookmark: _Toc80178264][bookmark: _Toc80178541][bookmark: _Toc83046868][bookmark: _Toc84931091][bookmark: _Toc84933266][bookmark: _Toc86278215][bookmark: _Toc86278491][bookmark: _Toc88048373][bookmark: _Toc107563696][bookmark: _Toc107564830][bookmark: _Toc131511703][bookmark: _Toc132119965][bookmark: _Toc132120661][bookmark: _Toc147136242][bookmark: _Toc147318325][bookmark: _Toc151537810][bookmark: _Toc153358211][bookmark: _Toc153358796][bookmark: _Toc154416427][bookmark: _Toc154417310][bookmark: _Toc156317804][bookmark: _Toc156318121][bookmark: _Toc168388833][bookmark: _Toc168389116][bookmark: _Toc179797021][bookmark: _Toc193981984][bookmark: _Toc194581696][bookmark: _Toc194595789][bookmark: _Toc195177652][bookmark: _Toc205890985][bookmark: _Toc205891244][bookmark: _Toc206146015][bookmark: _Toc206153874][bookmark: _Toc206154133][bookmark: _Toc206154510][bookmark: _Toc206161830]
3.1. [bookmark: _Toc206161831]Description
The “Create the order” web-service is designed for creating delivery orders in the DPD information system.
To comply with the requirements of Federal Law No. 54-FZ (just for RF), information must be transferred to the unitload type. When transmitting data about goods and services, the descript (nomenclature) field must contain an accurate and unambiguous name that allows identifying the product or service. For example: "DFC Runnex 500 treadmill" "Adidas Finale soccer ball" According to the requirements of the tax service, the use of generalized formulations such as "Product", "Product" or "Service" is prohibited. Please provide correct information to avoid errors when forming fiscal documents.
3.2. [bookmark: _Toc206161832]Location
The service test version is available at:

https://wstest.dpd.kz/services/order2?wsdl

The service commercial version is available at:
https://ws.dpd.kz/services/order2?wsdl

3.3. [bookmark: _Toc206161833]Available methods
	Method
	Function
	Incoming message
	Reply message

	createOrder
	Create the delivery order
	Parameters of input message for CreateOrder
	Reply parameters in case of error /
Parameters of reply message

	createOrder2
	Create the delivery order v.2
	Parameters of input message for CreateOrder2
	Reply parameters in case of error /
Parameters of reply message

	getOrderStatus
	Get the order creation status
	Parameters of input message for getOrderStatus
	Reply parameters in case of error /
Parameters of reply message

	createAddress
	Create an address with the code 
	Parameters of input message 
	Parameters of reply in case of error / Parameters of reply in case of successful request

	updateAddress
	Update the address with the code
	Parameters of input message
	Parameters of reply in case of error / Parameters of reply in case of successful request

	getInvoiceFile
	Get the invoice file (file format - PDF)
	Parameters of input message
	Reply parameters in case of error / Reply parameters in case of successful request

	getRegisterFile
	Get the register of orders handed over to the DPD courier (file format - xls)
	Parameters of input message
	Parameters of reply in case of successful request

	addAirwayBill
	Add the air waybill to the international order 
	Parameters of input message
	Parameters of reply in case of successful request

	changeUnitLoad
	Changing Unitload
	Parameters of input message
	Parameters of reply in case of successful request


3.4. [bookmark: _Toc206161834]Algorithms
3.4.1. [bookmark: _Toc206161835]Delivery order creation
1. Prepare the call parameters: a file of orders joined by a common address of goods receipt and a date of shipment receipt, in accordance with the description of input message of the createOrder method.
2. Call the createOrder method.
3. Receive the reply message with the result of function execution for each order.
4. Analyze the order creation status (see ”Statuses of order creation”) and, if necessary, - error message.
5. If the order status is OrderPending, after some time it is possible to call the getOrderStatus method to make sure the order has been processed and created in the DPD information system. We use the IQsystem address processing service,
3.4.2. [bookmark: _Toc206161836]Creation of address with a code
1. Prepare the call parameters in accordance with the description of input message of the createAddress method.
2. Call the createAddress method.
3. Receive the reply message with the result of address creation.
4. Analyze the address creation status (see ”Statuses of address creation and amendment”) and, if necessary, - error message.
5. If the address status is address-error, it is necessary to change the parameters and call the method again.
3.4.3. [bookmark: _Toc206161837]Amendment of address with a code
1. Prepare the call parameters in accordance with the description of input message of the updateAddress method.
2. Call the updateAddress method.
3. Receive the reply message with the result of address creation.
4. Analyze the address creation status (see ”Statuses of address creation and amendment”) and, if necessary, - error message.
a. If the address status is code-not-found - there is no address with this code in the system, so to create the address it is necessary to use the createAddress method.
b. [bookmark: _Параметры_входного_и]If the address status is address-error, it is necessary to change the parameters or add missing ones and call the method again.
3.4.4. [bookmark: _Toc206161838]Changing attachments(unitload)
1. Prepare the call parameters based on the documentation of the input message of the changeUnitLoad method.
2. Call the changeUnitLoad method.
3. Receive a response message with the result of the request.

NOTE:
a. When calling the method, all previously specified attachments (Unitload) in the order will be replaced with the new ones specified in the request.
b. Editing attachments via the changeUnitLoad method is possible until the following statuses/events occur:

· Event 2301 – "The order is being delivered to the recipient" (for door-to-door delivery);
· Event 2201 – "The order is ready for pickup" (for pickup);
· Delivering status – the parcel has been sent out for delivery;
· OnTerminal status – the parcel is at the terminal, if terminalcode = terminal/pickup point where pickup will take place.

3.5. [bookmark: _Toc206161839]Messages
3.5.1. [bookmark: _Параметры_входного_сообщения_10][bookmark: _Toc206161840]Parameters of input message for CreateOrder
	Parameter
	Description
	Type
	Necessary
	Example

	External tag
	orders
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client ’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1001028502

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	String
	Yes
	1FD890C3556

	header
	
	The information contained in this parameter is common for all orders in the enquiry
	
	
	

	
	datePickup
	Goods receipt date
	Date
	Yes
	2016-07-26

	
	payer
	Client ’s number of payer in the DPD system (the number of contract with DPD).
 If this parameter is not specified, the payer will be a customer (the number from the ‘auth ’ parameter).

	Numeral
	No
	1000000000

	
	senderAddress
	Goods receipt address
	address
	Yes
	

	
	pickupTimePeriod
	Time period of receipt of goods. See the ”Receipt time periods” section for time periods available for selection.
	String
	Yes
	9-18

	
	regularNum
	Number of regular DPD order. If you use a regular delivery, clarify this number with your manager.
	String
	No
	1000

	order
	
	File of data related to each specific order
	
	
	

	
	orderNumberInternal
	Order number in the client ’s information system
	String
	Yes
	123456 (Maximum of 20 characters)

	
	serviceCode
	DPD service code. Clarify the code of service you require with your manager or use the service code received in the “Calculate the cost” web-service
	String
	Yes
	CUR

	
	serviceVariant
	Delivery variant. 4 variants are available: ДД, ДТ, ТД and ТТ. See the ”Delivery variants” section for definition of variants.
	String
	Yes
	ДД

	
	cargoNumPack
	Number of packages (parcels) in one shipment 
	Integer
	Yes
	5

	
	cargoWeight
	Shipment weight, kg
	Numeral
	Yes
	5

	
	cargoVolume
	Volume, m3 
	Numeral
	No
	0.05 (no more than two decimal signs)

	
	cargoRegistered
	Valuable Goods. Enclosure included into the list of goods subject to extra safety measures reducing risk of its loss or damage during transportation.

List of Goods rated as “Valuable Cargo”:
1. Mobile phones
2. Laptops, tablet PCs
	boolean
	Yes
	false

	
	cargoValue
	Amount of declared value, rubles
	Numeral
	No
	1000 (no more than 2 decimal signs)

	
	cargoCategory
	Shipment contents
	String
	Yes
	Clothes

	
	deliveryTimePeriod
	Delivery time period of goods. See the ”Delivery time periods” section for delivery time periods available for selection. 
	String
	No
	9-18

	
	paymentType*
	Terms of payment
“Possible alternatives of payment”
	String
	No
	ОУП

	
	extraParam
	Reserved parameter for entry of new parameters without change of service pattern
	extraParam
	No
	

	
	dataInt
	Data for international shipments 
	dataInternational
	No
	

	
	receiverAddress
	Delivery address
	address
	Yes 
	

	
	extraService
	File of delivery options
	extraService
	No
	

	
	parcel
	File of delivery parcels (specify only when working on your barcode)
	parcel
	No
	

	
	unitLoad
	The array of enclosures in a parcel for federal law 54 (only for delivery within Russia)
	unitLoad
	no
	


[bookmark: _Описание_типа_client][bookmark: _Описание_типа_address][bookmark: _Параметры_ответного_сообщения]* - If this parameter is not specified, a bill will issued automatically to the sender for cashless settlement.
3.5.2. [bookmark: _Parameters_of_input_1][bookmark: _Toc206161841]Parameters of input message for CreateOrder2
The parameters of the input message are identical to the parameters of the input message of the "CreateOrder" method.
3.5.3. [bookmark: _Toc206161842]Parameters of input message for getOrderStatus
	Parameter
	Description
	Type
	Necessary
	Example

	External tag
	orderStatus
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client ’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	String
	Yes
	1FD890C3556

	order
	
	Information about the order which status is being checked
	
	
	

	
	orderNumberInternal
	Order number in the client ’s information system
	String
	Yes
	123456

	
	datePickup
	Receipt date of goods (in case the number in your information system is not unique)
	Date
	No
	



3.5.4. [bookmark: _Параметры_ответного_сообщения_1][bookmark: _Toc206161843]Parameters of reply message for createOrder \ getOrdersStatus
	Parameter
	Description
	Type
	Necessary
	Example

	orderNumberInternal
	Order number in the client ’s information system
	String
	Yes
	123456

	orderNum
	DPD order number. Is returned in the reply message.
	String
	No
	KZ010100011

	status
	Order creation status. Is returned in the reply message. Available statuses are listed in the ”Statuses of order creation” section.
	String
	Yes
	OK

	pickupDate
	The final date of acceptance that was included in the created order
	Date
	Yes, for createOrder2 Response
	24.06.2022

	dateFlag
	Flag whether the date of receipt of the cargo was recalculated when creating the order (relative to the one that was originally announced by the customer)
	Numeral
	Yes, for createOrder2 Response
	1

	errorMessage
	Error text
	String
	No
	The “Street” parameter is not specified


3.5.5. [bookmark: _Параметры_входного_сообщения_13][bookmark: _Toc206161844]Parameters of input message for createAddress \ updateAddress
	Parameter
	Description
	Type
	Necessary
	Example

	External tag
	address
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client ’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	String
	Yes
	1FD890C3556

	clientAddress
	
	Address
	address
	Yes
	




3.5.6. [bookmark: _Параметры_ответного_сообщения_2][bookmark: _Toc206161845]Parameters of reply message for createAddress \ updateAddress
	Parameter
	Description
	Type
	Necessary
	Example

	code
	Address code
	String
	Yes
	X333

	status
	Status.
The possible statuses are described in “Errors of “Creation of address with a code” web-service”
	String
	Yes
	address-error

	errorMessage
	Error description
	String
	No
	The street is not specified



3.5.7. [bookmark: _Параметры_входного_сообщения_15][bookmark: _Toc206161846]Parameters of input message for getInvoiceFile
	Parameter
	Description
	Type
	Necessary
	Example

	External tag
	request
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client ’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	String
	Yes
	1FD890C3556

	orderNum
	
	DPD order number
	String
	Yes
	KZ010100011

	parcelCount
	
	Number of pieces in the order
	Numeral
	No
	3

	cargoValue
	
	Amount of declared value, rubles
	Numeral
	No
	1000 (no more than 2 decimal signs)


NOTE. If the parcelCount or cargoValue parameter is not specified, in the course of file formation the parameters from the order are displayed.
3.5.8. [bookmark: _Параметры_ответного_сообщения_5][bookmark: _Toc206161847]Parameters of reply message for getInvoiceFile
	Parameter
	Description
	Type
	Necessary
	Example

	file
	File
	Byte array
	Yes
	



3.5.9. [bookmark: _Параметры_входного_сообщения_17][bookmark: _Toc206161848]Parameters of input message for getRegisterFile
	Parameter
	Description
	Type
	Necessary
	Example

	External tag
	request
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client ’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	String
	Yes
	1FD890C3556

	datePickup
	
	Receipt date of goods (in case the number in your information system is not unique)
	Date
	Yes
	2014-09-15

	regularNum
	
	Number of regular DPD order. If you use a regular delivery, clarify this number with your manager.
	String
	No
	1000

	cityPickupId
	
	Identification number of the goods receipt city in the DPD system
	String
	No
	123456

	addressCode
	
	Address code in the information systems of customer and DPD. The address with the code should be handed over to DPD separately.
	String
	No
	1234



3.5.10. [bookmark: _Параметры_ответного_сообщения_7][bookmark: _Toc206161849]Parameters of reply message for getRegisterFile
	Parameter
	Description
	Type
	Necessary
	Example

	file
	File
	Byte array
	Yes
	



3.5.11. [bookmark: _Параметры_ответа_при_4][bookmark: _Toc206161850]Reply parameters in case of error 
	Parameter
	Description
	Type
	Necessary
	Example

	code
	Error code. The possible codes are described in “Errors of “Create the order” web-service”.
	String
	Yes
	no-data-found

	message
	Error description
	String
	No
	 The data is not found


3.5.12. [bookmark: _Toc475021293][bookmark: _Toc206161851]Parameters of input message for addAirwayBill
	Parameter
	Description
	Type
	Necessary
	Example

	External tag
	request
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client ’s number in the DPD system (the number of your contract with DPD)
	String
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	String
	Yes
	1FD890C3556

	Order
	Array with the order data 
	Order Type
	Yes
	
	

	
	OrderNumberDPD
	Number of DPD order 
	String
	Yes
	

	
	OrderNumberInternal
	Order number in the Client’s system 
	String
	No
	

	Param
	
	Array of parameters to be changed 
	Param
	Yes
	

	
	Param_name
	Name of the parameter 
	String
	Yes
	Carrier_Number

	
	Param_value
	Value of the  parameter 
	String
	Yes
	2343421



3.5.13. [bookmark: _Параметры_выходного_сообщения_2][bookmark: _Toc475021294][bookmark: _Toc206161852]Parameters of output message for addAirwayBill
	Parameter
	Description
	Type
	Example

	OrderNumberDPD
	
	Order number in  DPD  system 
	String
	

	errorCode

	
	Error code 
	String
	too-many-rows

	errorMessage

	
	Error message 
	String
	The location is setup ambiguously 

	result

	
	Order number in the Client’s system
	String
	ок


Errors Dictionary:

	Code
	Message

	701
	 The Order state does not allow to change it 

	702
	 The Order is not found 

	703
	 The value of the transferred parameter is not correct 

	704
	The parameter name is  not correct  

	705
	 The parameter  does not correspond to the order type 

	706
	 The order has not been changed 

	707
	 Duplicate 


3.5.14. [bookmark: _Parameters_of_input][bookmark: _Toc206161853]Parameters of input message for changeUnitload
	Parameter
	Description
	Type
	Necessary
	Example

	External tag
	request
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client number in the DPD system (the number of your contract with DPD)
	String
	Yes
	1000000000

	
	clientKey
	Your unique authorization key received from a DPD employee
	String
	Yes
	1FD890C3556

	order
	Array with order data
	Type Order
	Yes
	
	

	
	orderNum
	DPD order number
	String
	Yes
	

	
	datePickup
	Date of receipt of the cargo (in case the number in your information system is not unique)
	Date
	Yes
	2014-09-15

	
	deliveryAmount
	Amount for delivery
	Numeral
	No
	0

	
	goodsReturnAmount
	The minimum redemption amount, when reached, delivery will be free of charge
	Numeral
	No
	0

	
	isCompany
	Sign of a legal entity
	Boolean
	No
	"true" – a legal entity
"false "- an individual

	
	companyName
	Name of the legal entity
	String
	No
	ТОО "Ромашка"

	
	INN
	The INN of the recipient
	String
	No
	7700000000

	
	companyAddress
	Legal address of the recipient
	String
	No
	141401, Алматинская обл., г. Алматы, ул. Абая д. 105

	
	noCheckNpp
	Check for ЧСТ and НПП
	Boolean
	No
	if "false" or null-check, "true" - do not check

	
	isUniqueMarking
	A sign of a unique marking
	Boolean
	No
	if "true" - the product marking is declared, if "false" or null - it is not declared

	
	deliveryAmountVatRate
	VAT rate for the amount for delivery

	Numeral
	No
	0

	
	deliveryAmountWithoutVat
	The "Without VAT" flag for the shipping amount (0/1)
	Numeral
	No
	0

	unitLoad*

	
	Array of attachments
	Param
	No
	

	
	article
	Article number
	String
	No (Yes*)
	11113

	
	Descript
	Nomenclature
	String
	No (Yes*)
	Sneakers

	
	client_code
	Client code
	String
	No
	12345

	
	declared_value
	
Declared value

	Numeral
	No (Yes*)
	500

	
	parcel_num
	The package
	Numeral
	No
	1

	
	npp_amount***
	Price
	Numeral
	No (Yes*)
	500

	
	vat_percent
	
VAT rate

	Numeral
	No (one of the two or flag or bid)
	10

	
	without_vat
	
Flag without VAT (0/1)

	Numeral
	No (one of the two or flag or bid)
	0

	
	country_code
	Сountry code of production of the product
	String
	No
	536

	
	GTD****
	The number of customs declarations (ГТД)
	String
	No
	10115070/190219/0010100/001

	
	GTIN****
	Product identification number (GTIN)
	String
	No
	04630037591316

	
	serial
	Serial number of the product
	String
	No
	sgEKKPPcS25y5

	
	count
	Quantity
	Numeral
	No
	1

	
	providerName
	Name of the supplier
	String
	No
	ТOO Ромашка

	
	providerInn
	Supplier's INN
	String
	No
	7015888888

	
	providerPhone
	Supplier's phone
	String
	No
	+7701000000

	
	sellingPrice
	Sale price	
	Number
	No
	100

	
	quantityMeasureType
	Measure of the quantity of goods (see reference to code types)
	String
	No
	123456789012345 (no more than 15 characters)

	
	numerator
	Numerator of the fractional quantity of the marked product	
	Number
	No
	12345678 (no more than 8 characters)

	
	denominator
	Denominator of the fractional quantity of the marked product
	Number
	No
	12345678 (no more than 8 characters)

	
	excise
	Excise duty
	Number
	No
	22,22 (rounding to hundredths)

	
	feaCode
	ID of the FOIV	
	String
	No
	123 (no more than 3 characters)

	
	feaDate
	Date of the foundation document	
	Date
	No
	2021-10-21

	
	feaNumber
	Number of the foundation document	
	String
	No
	123456 (no more than 32 characters)

	
	feaValue
	The value of industry props	
	String
	No
	21 (no more than 256 characters)

	
	unitMarkCode*****
	Product code
	String
	No
	

	
	unitMarkCodeKind*****
	Type of product code
(see the directory of types of codes)
	String
	No
	GS1M

	
	unitLoadParams
	Array of reserved attachment parameters
	unitLoadParam
	No
	


*For the ЧСТ option, the conditions are more stringent
*** - The price in the attachment (unitload) is specified-for 1 PC. NPP is summarized for all attachments.                                                                 **** - When specifying the need for labeling with the <is_unique_marking> parameter, you must specify a pair of parameters <GTIN> and <serial> or a pair of parameters <unitMarkCode> and <unitMarkCodeKind>. Otherwise, the cargo will not be taken out for delivery. When transmitting simultaneously a pair of parameters <GAIN> and <serial> and a pair of parameters <unit Mark Code> and <unit Mark Code Kind>, the pair <unitMarkCode> and <unitMarkCodeKind> is considered priority.
***** - Must necessarily be transmitted together.
A sequence of characters read from a barcode or DataMatrix is transmitted to the product code <unitMarkCode>. Only one pair of <unitMarkCode> and <unitMarkCodeKind> can be passed by attachment at a time.
One of the values is specified in <unitMarkCodeKind>: UNKNOWN, GS1M, SHORT, FUR. Uninterrupted transmission of other types of product codes (see the directory of types of codes) is not guaranteed. It is necessary to contact your DPD manager to clarify the possibility of printing in the receipt.
Each <unitMarkCode> has its own validation and processing rules. For the type of GS1M product code, it is required to transmit the full product code (with cryptographic part and separators), the value of which was read from the product to be marked with an identification tool, strictly in base64 format. In the case of the transfer of the product code containing the Identification and serial number of the product with the form SHORT (with the mask 01ЦЦЦЦЦЦЦЦЦЦЦЦЦЦ21ССССССССССССС) or UNKNOWN with an uncoded sequence, verification of the marking code and withdrawal of the product from circulation cannot be guaranteed.
****** - To comply with the requirements of Federal Law No. 54-FZ, information must be transferred to the unitload type. When transmitting data about goods and services, the descript (nomenclature) field must contain an accurate and unambiguous name that allows identifying the product or service. For example: "DFC Runnex 500 treadmill" "Adidas Finale soccer ball" According to the requirements of the tax service, the use of generalized formulations such as "Product", "Product" or "Service" is prohibited. Please provide correct information to avoid errors when forming fiscal documents.
[bookmark: _3.5.14._Parameters_of][bookmark: _Toc206161854]3.5.14. Parameters of output message for changeUnitload
	Parameter
	Description
	Type
	Example

	status
	
	String
	VATError

	errorMessage

	Error message
	String
	Неправильная ставка НДС: 19



Dictionary:
	Code
	Message

	ОК
	There are no errors

	ListRequired 
	Do not specify a list of attachments

	VATError 
	Incorrect VAT rate

	OrderNotFound 
	The order is not in the DPD system or it will not find it according to the specified parameters

	OrderChangeError 
	Error when changing the order



3.6. [bookmark: _Toc206161855]Types
3.6.1. [bookmark: _Описание_типа_address_1][bookmark: _Toc206161856]Description of ‘address ’ type 
	Parameter
	Description
	Type
	Necessary
	Example

	code
	Address code in the information systems of customer and DPD. The address with the code should be handed over to DPD separately.
	String
	No
	1234

	name
	Sender/receiver name If the pickup/delivery address is a shop, a branch, a dealer center etc., its name is entered in this line. If the delivery is performed to a natural person, it is necessary to enter the receiver’s full name.
	String
	Yes
	Ivanov Sergey Petrovich

	terminalCode
	DPD terminal code.
	String
	Yes[footnoteRef:1] [1:  This field is required for transport variants “ДТ”, “ТД” or “ТТ” within the createOrder method. If this filed is specified, an address is not required. When using the createAddress or updateAddress methods  this parameter is not required] 

	ALA

	addressString
	Line of address for international shipments
	String
	No
	16, Grafton Street, Dublin, Ireland

	countryName
	Country name
	String
	Yes
	Казахстан

	index
	Postal code
	String
	No[footnoteRef:2] [2:  This field is mandatory for international transport options.] 

	050000

	region
	Region
	String
	No
	Алматинская обл.

	city
	City
	String
	Yes
	Алматы

	street
	Street (FAIS format)
	String
	Yes
	Абая

	streetAbbr
	Abbreviations of street type (st., ave, blvd, etc.)
	String
	No
	ул

	house
	House
	String
	No
	1

	houseKorpus
	Building
	String
	No
	А

	str
	Installation
	String
	No
	1

	vlad
	Estate
	String
	No
	1

	extraInfo
	Additional information 
	String
	No
	Пав. 1 (max. 90 characters)

	office
	Office 
	String
	No
	12 (only digits or digits with letters 12B)

	flat
	Apartment
	String
	No
	144 (only digits or digits with letters 144A)

	workTimeFrom
	Operating hours from
	String
	No
	9:00

	workTimeTo
	Operating hours to
	String
	No
	21:00

	dinnerTimeFrom
	Dinner time from
	String
	No
	14:00

	dinnerTimeTo
	Dinner time to
	String
	No
	15:00

	contactFio
	Contact person
	String
	Yes
	Smirnov Igor Nikolaevich

	contactPhone
	Contact telephone number
	String
	Yes
	87015555555

	contactEmail
	Contact e-mail
	String
	No
	smirnov@megashop.kz

	instructions
	Instructions for courier
	String
	No
	Подъезд со стороны ул. Абая

	needPass
	The admission is required
	String
	No
	1


3.6.2. [bookmark: _Описание_типа_dataInternational][bookmark: _Описание_типа_dataInternational_1][bookmark: _Toc206161857]Description of ‘dataInternational ’ type
	Parameter
	Description
	Type
	Necessary
	Example

	currency
	Currency
	String
	No
	USD

	currencyDeclaredValue
	Declared value in currency
	String
	No (For international shipments, it is mandatory)
	100 (no more than 2 decimal signs)


3.6.3. [bookmark: _Описание_типа_extraService][bookmark: _Description_of_‘extraService][bookmark: _Toc206161858]Description of ‘extraService ’ type
	Parameter
	Description
	Type
	Necessary
	Example

	esCode
	Option code. See the ”Options” section for description of options.
	String
	Yes
	SMS

	param
	Option parameter.
	parameter
	No
	


3.6.4. [bookmark: _Описание_типа_parameter][bookmark: _Toc206161859]Description of ‘parameter ’ type
	Parameter
	Description
	Type
	Necessary
	Example

	name
	Parameter name
Possible parameter variants
	String
	Yes
	phone

	value
	Parameter value. See the description of "parameter values" in the "Options" section
	String
	Yes
	87015555555


[bookmark: _Описание_типа_parcel]
3.6.5. [bookmark: _Возможные_варианты_параметра][bookmark: _Toc206161860]Description of ‘parcel ’ type
	Parameter
	Description
	Type
	Necessary
	Example

	number
	Parcel number in the client ’s information system (the number of parcel bar-code)
	String
	Yes
	1001000998

	number_for_print
	Client’s barcode for priniting
	String
	No
	1000

	box_needed*
	Requires a sheathing

	Integer
	No
	1

	weight
	Parcel weight, kg
	Numeral
	No
	5

	length
	Parcel length, cm
	Numeral
	No
	50

	width
	Parcel width, cm
	Numeral
	No
	20

	height
	Parcel height, cm
	Numeral
	No
	20


[bookmark: _Варианты_перевозки][bookmark: _Варианты_доставки][bookmark: _Описание_типа_unitLoad]* 1 - a sheathing is required,   0 - it is not required.
3.6.6. [bookmark: _Toc206161861]Description of ‘unitLoad’ type (investments)
	Parameter
	Description
	Type
	Necessary
	Example

	article
	Article or barcode of the attachment on the attachment sticker/ticket
	String
	No
	193527826235003003

	descript
	Nomenclature
	String
	Yes
	Trousers

	client_code
	Client code
	String
	No
	1122345

	declared_value
	Declared value
	Numeral
	No**
	100 (no more than 2 decimal signs)

	parcel_num
	The customer's parcel in which this attachment is located
	String
	No
	parcel_1

	npp_amount***
	Price
	Numeral
	No
	100

	vat_percent 
	VAT rate
	Number
	No*
	18

	without_vat
	Flag Without VAT (0/1)
	Number
	No*
	0

	country_code
	country code of production of the product
	String
	No
	536

	GTD
	Customs Declaration number (ГТД)
	String
	No
	10115070/190219/0010100/001

	GTIN****
	Product identification number (GTIN)
	String
	No
	04630037591316

	serial****
	Serial number of the product
	String
	No
	sgEKKPPcS25y5

	count
	Count
	Number
	Yes
	1

	providerName
	Name of the supplier
	String
	No
	ТOO Ромашка

	providerInn
	Supplier's INN
	String
	No
	7015888888

	providerPhone
	Supplier's phone
	String
	No
	+7701000000

	sellingPrice
	Sale price	
	Number
	No
	100

	quantityMeasureType
	Measure of the quantity of goods (see reference to code types)
	String
	No
	123456789012345 (no more than 15 characters)

	numerator
	Numerator of the fractional quantity of the marked product	
	Number
	No
	12345678 (no more than 8 characters)

	denominator
	Denominator of the fractional quantity of the marked product
	Number
	No
	12345678 (no more than 8 characters)

	excise
	Excise duty
	Number
	No
	22,22 (rounding to hundredths)

	feaCode
	ID of the FOIV	
	String
	No
	123 (no more than 3 characters)

	feaDate
	Date of the foundation document	
	Date
	No
	2021-10-21

	feaNumber
	Number of the foundation document	
	String
	No
	123456 (no more than 32 characters)

	feaValue
	The value of industry props	
	String
	No
	21 (no more than 256 characters)

	unitMarkCode*****
	Product code
	String
	No
	

	unitMarkCodeKind*****
	Type of product code
(see the directory of types of codes)
	String
	No
	GS1M

	unitLoadParams
	Array of reserved attachment parameters
	unitLoadParam
	No
	


* - One of the options required under the condition that the attachment shows the amount of НПП (npp_amount).
** - ОЦ can be indicated for the order in cargoValue parameter, or declared_value can be indicated separately for each enclosure. If both parameters are indicared, then cargoValue will have the priority.
NOTE. If the npp_amount parameter is specified, then the option of NPP is automatically added to the order and the sum of NPP will always be charged  by way of summation of the costs of enclosures, Irrespective of the fact whether the total amount of NPP is indicated as a  separate parameter or not.
*****clarification On the price in the (unitload) - for 1 PC. NPP is summarized for all attachments.             *** - The price in the attachment (unitload) is specified– for 1 piece of NPP is summed up for all attachments.                                                                                                                                                       **** - When specifying the need for labeling with the <is_unique_marking> parameter, you must specify a pair of parameters <GTIN> and <serial> or a pair of parameters <unitMarkCode> and <unitMarkCodeKind>. Otherwise, the cargo will not be taken out for delivery. When transmitting simultaneously a pair of parameters <GAIN> and <serial> and a pair of parameters <unit Mark Code> and <unit Mark Code Kind>, the pair <unitMarkCode> and <unitMarkCodeKind> is considered priority.
***** - Must necessarily be transmitted together.
A sequence of characters read from a barcode or DataMatrix is transmitted to the product code <unitMarkCode>. Only one pair of <unitMarkCode> and <unitMarkCodeKind> can be passed by attachment at a time.
One of the values is specified in <unitMarkCodeKind>: UNKNOWN, GS1M, SHORT, FUR. Uninterrupted transmission of other types of product codes (see the directory of types of codes) is not guaranteed. It is necessary to contact your DPD manager to clarify the possibility of printing in the receipt.
Each <unitMarkCode> has its own validation and processing rules. For the type of GS1M product code, it is required to transmit the full product code (with cryptographic part and separators), the value of which was read from the product to be marked with an identification tool, strictly in base64 format. In the case of the transfer of the product code containing the Identification and serial number of the product with the form SHORT (with the mask 01STSTSTSTSTSTSTSTSTSTSTSTS21SSSSSSSSSSSS) or UNKNOWN with an uncoded sequence, verification of the marking code and withdrawal of the product from circulation cannot be guaranteed.
****** - To comply with the requirements of Federal Law No. 54-FZ, information must be transferred to the unitload type. When transmitting data about goods and services, the descript (nomenclature) field must contain an accurate and unambiguous name that allows identifying the product or service. For example: "DFC Runnex 500 treadmill" "Adidas Finale soccer ball" According to the requirements of the tax service, the use of generalized formulations such as "Product", "Product" or "Service" is prohibited. Please provide correct information to avoid errors when forming fiscal documents.
[bookmark: _3.6.7_Directory_of][bookmark: _Toc206161862]3.6.7 Directory of types of codes
	Type of product code
	Name

	GS1M
	The product code marked with an identification tool in the DataMatrix format

	UNKNOWN
	Product code, the format of which is not identified

	JEWELRY
	Product code for jewelry

	SHORT
	The product code marked with an identification tool is short

	EAN13
	Product code in EAN-13 format

	EAN8
	Product code in EAN-8 format

	EGAIS20
	Product code in the ЕГАИС-2.0 format

	EGAIS30
	Product code in the ЕГАИС-3.0 format

	FUR
	Control and identification mark of a fur product

	GS1
	Product code in GS1 format, not subject to marking by identification means

	ITF14
	Product code in ITF-14 format

	KTF1
	Product code in Ф.1 format

	KTF2
	Product code in Ф.2 format

	KTF3
	Product code in Ф.3 format

	KTF4
	Product code in Ф.4 format

	KTF5
	Product code in Ф.5 format

	KTF6
	Product code in Ф.6 format



[bookmark: _3.6.8_Directory_of][bookmark: _Toc206161863]3.6.8. Directory of types of codes of assortment of goods
	Code type of item q-ty measure
	Name

	0
	It is used for calculation items that can be sold individually or in units (pcs.)

	10
	Gram

	11
	Kilogram

	12
	Ton

	20
	Centimeter

	21
	Decimeter

	22
	Meter

	255
	Applies when using other unnamed units of measurement

	30
	Square centimeter

	31
	Square decimeter

	32
	Square meter

	40
	Milliliter

	41
	Liter

	42
	Cubic meter

	50
	Kilowatt hour

	51
	Gigacalorie

	70
	Day (day)

	71
	Hour



[bookmark: _3.6.9_Description_of][bookmark: _Toc206161864]3.6.9 Description of the unitLoadParam type
	Parameter
	Description
	Type
	Necessary
	Example

	External tag
	unitLoadParam
	
	
	

	name
	Parameter name. See the description of "parameter name" in the section "Attachment Parameters Reference (unitLoadParam)".
	String
	Yes
	ikpu_uz

	value
	Parameter value. See the description of "parameter values" in the section "Attachment Parameters Reference (unitLoadParam)".
	String
	Yes
	00401002001159001



[bookmark: _3.6.10_Directory_of][bookmark: _Toc206161865]3.6.10 Directory of attachment parameters (unitLoadParam)
	Name
	
Description
	
Type
	Name of the attachment parameter (name)
	Value of the attachment parameter
(value)

	IKPU Code*
	Identification code of products and services for Uzbekistan
	String
	
ikpu_uz
	00401002001159001

	HS code**
	HS code (commodity nomenclature for foreign economic activity)
	String
	tnved
	0901220001

	Unit of measurement code IKPU
	Identification code of units of measurement of products and services for Uzbekistan
	String
	qty_measure_code_ikpu_uz
	1378668


* - required when transferring cash on delivery orders to Uzbekistan
** - recommended to fill out when transferring orders from Kazakhstan to Russia
3.7. [bookmark: _Toc206161866]Delivery variants
The following variants are available:
· ДД - door-to-door delivery;
·  ДТ - door-to-terminal delivery;
· ТД - terminal-to-door delivery;
· ТТ - terminal-to-terminal delivery.
3.8. [bookmark: _Дополнительные_опции][bookmark: _Интервалы_времени_приёма][bookmark: _Toc206161867]Time periods of receipt
The following variants of selection of receipt time of goods are available:
· 9-18 - in any time from 09:00 till 18:00 (by default);
· 9-13 – from 09:00 till 13:00;
· 13-18 – from 13:00 till 18:00.
3.9. [bookmark: _Интервалы_времени_доставки][bookmark: _Toc206161868]Delivery time periods
The following variants of selection of delivery time of goods are available:
· 9-18 - in any time from 09:00 till 18:00 (by default);
· 9-14 – from 09:00 till 14:00;
· 13-18 – from 13:00 till 18:00;
· 18-22 - from 18:00 till 22:00 (warning, this time period is payed additionally!)
· 9-22 – from 09:00 till 22:00. (warning, this interval is operational for the following services only: Online Express, DPD Optimum, DPD Classic international)
3.10. [bookmark: _Услуги_DPD][bookmark: _Варианты_формы_оплаты][bookmark: _Toc206161869]Payment terms variants
· ОУП - payment at the recipient
· ОУО - payment at the sender[footnoteRef:3] [3:  Cash payment at the sender is possible only in case of a self-supply of sending on the terminal. ] 

· Payment by bank transfer by the sender (automatically, if you do not pass the PaymentType)

NOTICE. In order not to sent the paid bill for the delivery is necessary in the parameter "payer" to indicate the client number - 1001028502
3.11. [bookmark: _Toc206161870]DPD services
	Service code
	Name

	BZP
	DPD 18:00

	ECN
	DPD ECONOMY

	ECU
	DPD ECONOMY CU

	CUR
	DPD CLASSIC domestic

	NDY
	DPD EXPRESS

	CSM
	DPD Online Express

	PCL
	DPD Optimum

	PUP
	DPD SHOP (only for serviceVariant TT)

	DPI
	DPD CLASSIC international IMPORT

	DPE
	DPD CLASSIC international EXPORT

	MAX
	DPD MAX domestic

	MXO
	DPD Standart

	IND
	DPD Express 13



3.12. [bookmark: _Опции][bookmark: _Options][bookmark: _Toc206161871]Options (check the cost of options with your Manager)
	Option code
	Option description
	Paid option
	Parameter name for transfer of contiguous data
	Parameter value

	SMS
	SMS notification of receiver containing information about parcel acceptance from the sender and parcel handing over for delivery
	Yes
	phone
	Receiver ’s phone number for notification sending

	SMSOnly
	Recipient notification via messengers

	Yes
	phone
	Receiver ’s phone number for notification sending

	EML
	E-mail notification of receiver containing information about parcel acceptance from the sender and parcel readiness for delivery
	No
	email
	Receiver ’s e-mail for notification sending

	ЭСД
	Electronic message of goods delivery to receiver
	No
	email
	E-mail at which the message of goods delivery should be sent

	ЭСЗ
	Electronic message about order acceptance
	No
	email
	E-mail at which the message of order acceptance should be sent

	ВДО
	Return of shipper ’s documents,
if the accompanying documents of goods (consignment note, acceptance-delivery certificates) certified by the receiver should be returned to the client.
	Yes
	-
	

	ПВД
	Receipt of goods at the weekend
	
	
	

	ДВД
	Delivery on days off.
This option allows to perform the delivery to the receiver in accordance with the delivery time of TC but before the date calculated using the standard rules provided that the final delivery date is a day off.
	Yes
	-
	

	НПП1
	Collect on Delivery
	Yes
	sum_npp
	amount of collect on delivery1

	ПОД
	Delivery Confirmation
	Yes
	email/fax
	E-mail or fax to which the delivery confirmation should be sent

	ПРД
	Loading and unloading on delivery
	Yes
	-
	

	ПРП
	Loading and unloading at reception
	Yes
	
	

	ТРМ
	Temperature conditions
	Yes
	-
	

	ОЖД
	Waiting at the address
	Yes
	reason_delay
	reason of waiting at the address from the Reference book of reasons of waiting at the address:
ПРИМ Fitting
ПРОС Simple
РАБТ Check of operation


	ЧСТ2
	Return of shipment part
	Yes
	goods_return_amount (optional)



delivery_amount
(optional)

deliveryAmountVatRate
(optional)



deliveryAmountWithoutVat
(optional)






reason_delay_rps




check_return_order
	Minimum purchase amount


Delivery amount


VAT rate for the amount for delivery


The "Without VAT" flag for the shipping amount (0/1)



Type of completeness check

Checking the completeness of the return

	ОБР3
	
The curb is a rigid packing of a package / parcel representing a wooden frame and Intended for the carriage of fragile and non-standard goods.
	


Yes
	


-
	

	КГТ
	
Delivery of large parcels
	

Yes
	

-
	

	ПБО
	


Pallet board
	



Yes
	


-
	

	АВД
	



Notification
	



Yes
	


-
	

	ССД
	



Guaranteed delivery times
	



Yes
	



-
	


[bookmark: _Статусы_создания_заказа]1. This option can only be used for shipping to customs union countries.(Not for Russia).
2. a. Minimum purchase amount. The value of the total redemption amount of the attachment at which the recipient will not be charged for shipping.

b. Delivery amount. The amount to be charged from the recipient when providing the ЧСТ option, which is a separate item on the receipt with the basic VAT rate for the customer's company, and is not included in the calculation of the maximum number of attachments.

c.Type of completeness check. Possible values:
- Simple (ПРОС)
- Fitting (ПРИМ) 
- Check of operation (РАБТ).
d. This parameter is used if you have arrangements with our company for return shipments with composition verification (itemized composition verification of the return shipment).
3. It is specified for the entire parcel. The box_needed in the parcel block is used for the specific location.


3.13. [bookmark: _Reference_to_add][bookmark: _Toc206161872]Reference to add an option (extraParam)
	Name
	Option description
	Type
	Name of the parameter for transmitting related data (name)
	Parameter value
(value)

	
ЗДД*
	The stated delivery date
	String
	
desirable_date
	dd.mm.yyyy

	Marking **
	Require a unique marking
	Boolean
	is_unique_marking
	1 - Marking required
0 - No requirement

	Receipt ***
	A sign of the legal entity
	Boolean
	consignee_is_legal
	If "true" - legal entity,
If " false "- Individual

	Receipt ***

	Name of the legal entity
	String
	consignee_name
	
ТОО "Ромашка"


	Receipt ***
	INN of the legal entity
	String
	consignee_inn
	7700000000

	Maximum dimensions of the parcel
	Maximum package width (cm)
	Number
	max_parcel_width

	12

	Maximum dimensions of the parcel
	Maximum package width (cm)
	Number
	max_parcel_length
	11

	Maximum dimensions of the parcel
	Maximum package width (cm)
	Number
	max_parcel_height
	10

	Maximum dimensions of the parcel
	Maximum package width (cm)
	Number
	max_parcel_weight
	3

	Legal address
	Legal address of the recipient
	String
	consignee_legal_address
	050000, г. Алматы, пр. Абая, д. 1, оф. 2Б

	Type of check
	Type of check by order.
Available in 3 variants: SALES - sale, PREPAY - advance payment, CREDIT - installment (credit).
	String
	cash_check_type
	SALES, PREPAY, CREDIT



*This option must first be approved by the DPD Manager.
If the Order falls on a date when delivery is not performed, the order is created without taking into account the SDD. ZDD cannot be ordered with the "to terminal" delivery option.
The value of ЗДД must not exceed the free storage period (taking into account service, client, Department, etc.).
** If the customer has a product with a unique marking that he wants to send in a check, you must set the parameter "required markings" the value "1" otherwise the data at the serial numbers will not be stored in the system.
*** If the client wants the name of the recipient legal entity and the tax registration number (INN) was printed on   the receipt, you must fill out a "Sign of the legal person", "Name" and "INN of the legal person" (for delivery cod legal entities).
**** can be transferred under 3 conditions: 
1) Uzbekistan customer number. 
2) delivery within Uzbekistan. 
3) the order has cash on delivery.
3.14. [bookmark: _Toc206161873]Statuses of order creation
In the reply message of order creation one of the following statuses may be returned:
· OK - the delivery order has been successfully created with the number specified in the orderNum field.
· OrderPending - the delivery order has been accepted but is to be processed manually by the DPD employee (for example, because the destination address has not been recognized automatically). The order number will be assigned after its processing.
· OrderDuplicate - the delivery order may not be accepted  due to the reason specified in the errorMessage field.
· OrderError - the delivery order may not be created due to the reason specified in the errorMessage field.
3.15. [bookmark: _Статусы_создания_и][bookmark: _Toc206161874]Statuses of address creation and amendment
In the reply message of address creation results one of the following statuses may be returned:
· OK - the address with the code has been created.
· code-already-exists - the address with a specified code already exists.
· address-error - the address may not be created. The reason is specified in the ‘message’ field.
· code-not-found - the address with a specified code has not been found.

4. [bookmark: _Параметры_входного_сообщения_4][bookmark: _Toc206161875]“Amend the order” web-service
5. [bookmark: _Toc451937689][bookmark: _Toc451937690][bookmark: _Toc451937691][bookmark: _Toc451937692][bookmark: _Toc492282006][bookmark: _Toc514339739][bookmark: _Toc514933119][bookmark: _Toc514933355][bookmark: _Toc514933589][bookmark: _Toc514933824][bookmark: _Toc514934057][bookmark: _Toc514934289][bookmark: _Toc514934520][bookmark: _Toc514934749][bookmark: _Toc522020108][bookmark: _Toc532461732][bookmark: _Toc532465983][bookmark: _Toc532478284][bookmark: _Toc532485704][bookmark: _Toc536016876][bookmark: _Toc67411802][bookmark: _Toc67417375][bookmark: _Toc67417646][bookmark: _Toc73365840][bookmark: _Toc80178304][bookmark: _Toc80178581][bookmark: _Toc83046908][bookmark: _Toc84931131][bookmark: _Toc84933306][bookmark: _Toc86278255][bookmark: _Toc86278531][bookmark: _Toc88048413][bookmark: _Toc107563737][bookmark: _Toc107564871][bookmark: _Toc131511746][bookmark: _Toc132120008][bookmark: _Toc132120704][bookmark: _Toc147136287][bookmark: _Toc147318370][bookmark: _Toc151537855][bookmark: _Toc153358256][bookmark: _Toc153358841][bookmark: _Toc154416472][bookmark: _Toc154417355][bookmark: _Toc156317849][bookmark: _Toc156318166][bookmark: _Toc168388878][bookmark: _Toc168389161][bookmark: _Toc179797066][bookmark: _Toc193982030][bookmark: _Toc194581742][bookmark: _Toc194595835][bookmark: _Toc195177698][bookmark: _Toc205891031][bookmark: _Toc205891290][bookmark: _Toc206146061][bookmark: _Toc206153920][bookmark: _Toc206154179][bookmark: _Toc206154556][bookmark: _Toc206161876]
1.1. [bookmark: _Toc206161877]Description
The “Amend the order” web-service is designed for changing a delivery order already created in the DPD information system. The changes in the order may be made until the moment the goods are picked up at DPD terminal.
1.2. [bookmark: _Toc206161878]Location
The service test version is available at:
https://wstest.dpd.kz/services/order2?wsdl

The service commercial version is available at:
https://ws.dpd.kz/services/order2?wsdl

1.3. [bookmark: _Toc206161879]Available methods
	Method
	Function
	Incoming message
	Reply message

	addParcels
	Amend the order with addition of parcels
	Parameters of input message for addParcels
	Parameters of reply message

	removeParcels
	Amend the order with deletion of parcels
	Parameters of input message for removeParcels
	Parameters of reply message

	changeOrderParams
	Amend the order with change of order parameters (only for Uzbekistan)
	Parameters of input message for changeOrderParams
	Parameters for successful response message / Parameters for error response message


1.4. [bookmark: _Toc206161880]Algorithms
1.5. [bookmark: _Toc206161881]Order amendment with addition of parcels
1. Prepare the call parameters: a data file of changed orders and a list of parcels to be added in accordance with the description of input message of the addParcels method.
2. Call the addParcels method.
3. Receive the reply message with the result of function execution for each order.
1.6. [bookmark: _Toc206161882]Order amendment with deletion of parcels
1. Prepare the call parameters: a data file of changed orders and a list of parcels to be deleted in accordance with the description of input message of the removeParcels method.
2. Call the removeParcels method.
3. Receive the reply message with the result of function execution for each order.


1.7. [bookmark: _Toc206161883]Messages
1.7.1. [bookmark: _Parameters_of_input_3][bookmark: _Toc206161884]Parameters of input message for addParcels \ removeParcels
	Parameter
	Description
	Type
	Necessary
	Example

	External tag
	parcels
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client ’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	String
	Yes
	1FD890C3556

	orderNum
	
	Order number
	String
	Yes
	KZ010100011

	orderNumberInternal
	
	Order number in the client ’s information system
	String
	No 
	123456

	cargoNumPack
	
	Number of packages (parcels) in one shipment 
	Integer
	Yes
	5

	cargoWeight
	
	Shipment weight, kg
	Numeral
	Yes
	5

	cargoVolume
	
	Volume, m3 
	Numeral
	No
	0.05 no more than 2 decimal signs)

	cargoValue
	
	Amount of declared value, rubles
	Numeral
	No
	1000 (no more than 2 decimal signs)

	cargoCategory
	
	Shipment contents
	String
	Yes
	Clothes

	parcel
	
	Parcels to be added in the order
	parcel
	
	


1.7.2. [bookmark: _Описание_типа_parcel_1][bookmark: _Toc206161885]Parameters of reply message for addParcels \ removeParcels
	Parameter
	Description
	Type
	Necessary
	Example

	orderNum
	DPD order number. Is returned in the reply message.
	String
	No
	KZ010100011

	status
	Order amendment status. Is returned in the reply message. The possible statuses are listed in the “Statuses of order amendment” section
	String
	Yes
	OK

	parcelStatus
	List of parcels
	parcelStatus

	No
	


1.7.3. [bookmark: _Parameters_of_input_2][bookmark: _Toc206161886]Parameters of input message changeOrderParams
Request body:
	Parameter
	Description
	Type
	Necessary
	Example

	External tag
	parcels
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client ’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	String
	Yes
	1FD890C3556

	order_num
	
	Order number
	String
	Yes
	UZ087756210

	param
	
	Order parameters
	param
	Yes
	123456



1.7.4. [bookmark: _Response_message_parameters][bookmark: _Toc206161887]Response message parameters for changeOrderParams
	Parameter
	Description
	Type
	Necessary
	Example

	order_num
	DPD order number. Returned in a reply message
	String
	Yes
	UZ087756210

	paramResult
	Execution result for each parameter passed.  Returned in the response message
	
paramResult
	Yes
	



1.7.5. [bookmark: _Parameters_for_error][bookmark: _Toc206161888]Parameters for error response message
	Parameter
	Description
	Type
	Necessary
	Example

	code
	Error code
	String
	Yes
	no-order-found

	message
	Error description
	
String
	Yes
	Заказ UZ0877562101 не найден


1.8. [bookmark: _Toc206161889]Types
1.8.1. [bookmark: _Description_of_‘parcel][bookmark: _Toc206161890]Description of ‘parcel ’ type
	[bookmark: _Описание_типа_parcelStatus]Parameter
	Description
	Type
	Necessary
	Example

	number
	Parcel number in the client ’s information system (the number of parcel bar-code)
	String
	Yes
	WS121

	dpdParcelNumber
	DPD Parcel number
	String
	No
	

	number_for_print       
	Client’s barcode for priniting 
	Numeral
	No
	1000

	box_needed
	Requires a sheathing

	Numeral
	No
	1 –required, 0 – not required

	insuranceCost      
	Declared value  
	Numeral
	No
	100

	insuranceCostVat               
	Declared value  with VAT 
	Numeral
	No
	100

	codAmount
	Quantity
	Numeral
	No
	1

	weight
	Parcel weight, kg
	Numeral
	No
	10

	length
	Parcel length, cm
	Numeral
	No
	10

	width
	Parcel width, cm
	Numeral
	No
	10

	height
	Parcel height, cm
	Numeral
	No
	10



1.8.2. [bookmark: _Description_of_‘parcelStatus][bookmark: _Toc206161891]Description of ‘parcelStatus ’ type
	Parameter
	Description
	Type
	Necessary
	Example

	number
	Parcel number
	String
	Yes
	WS121

	status
	Status of operation execution. The possible statuses are listed in the “ Statuses of parcel addition \ deletion” section.
	String
	Yes
	OK


1.8.3. [bookmark: _Description_of_param][bookmark: _Toc206161892]Description of param type
	Parameter
	Description
	Type
	Necessary
	Example

	name
	Parameter name
	String
	Yes
	ValueRefCashCheckType

	value
	Parameter value see also possible values for the ValueRefCashCheckType parameter
	String
	Yes
	SALES



1.8.4. [bookmark: _Possible_values_for][bookmark: _Toc206161893]Possible values for the ValueRefCashCheckType parameter
· SALES – sale
· PREPAY - advance payment
· CREDIT - installment plan (loan)
1.8.5. [bookmark: _Description_of_paramResult][bookmark: _Toc206161894]Description of paramResult type
	Parameter
	Description
	Type
	Necessary
	Example

	name
	Parameter name
	String
	Yes
	ValueRefCashCheckType

	value
	Parameter value
	String
	Yes
	SALES

	status
	Order change status
	String
	Yes
	OK

	message
	If status= Error, it outputs the error text
	String
	No
	



1.9. [bookmark: _Статусы_изменения_заказа][bookmark: _Toc206161895]Statuses
1.9.1. [bookmark: _Статусы_изменения_заказа_1][bookmark: _Toc206161896]Statuses of order amendment
In the reply message of order amendment one of the following statuses may be returned:
· OK - the order has been changed successfully.
· illegal-state - the order state does not allow correcting the order.
· no-data-found – the data has not been found.
1.9.2. [bookmark: _Статусы_добавления_\][bookmark: _Toc206161897]Statuses of parcel addition \ deletion
In the reply message of change of parcel contents in the order one of the following statuses may be returned:
· no-data-found - in case of deletion, the parcel with a specified number in the order has not been found.
· too-many-rows - in case of deletion, several parcels with a specified number have been found.
· illegal-state - the order state does not allow adding or deleting a parcel.
2. [bookmark: _Toc206161898]“Status tracking” web-service
1. [bookmark: _Toc451937709][bookmark: _Toc451937710][bookmark: _Toc451937711][bookmark: _Toc451937712][bookmark: _Toc451937713][bookmark: _Toc492282023][bookmark: _Toc514339756][bookmark: _Toc514933136][bookmark: _Toc514933372][bookmark: _Toc514933606][bookmark: _Toc514933841][bookmark: _Toc514934074][bookmark: _Toc514934306][bookmark: _Toc514934537][bookmark: _Toc514934766][bookmark: _Toc522020125][bookmark: _Toc532461749][bookmark: _Toc532466000][bookmark: _Toc532478301][bookmark: _Toc532485721][bookmark: _Toc536016893][bookmark: _Toc67411819][bookmark: _Toc67417392][bookmark: _Toc67417663][bookmark: _Toc73365857][bookmark: _Toc80178321][bookmark: _Toc80178598][bookmark: _Toc83046925][bookmark: _Toc84931148][bookmark: _Toc84933323][bookmark: _Toc86278272][bookmark: _Toc86278548][bookmark: _Toc88048430][bookmark: _Toc107563754][bookmark: _Toc107564888][bookmark: _Toc131511763][bookmark: _Toc132120025][bookmark: _Toc132120721][bookmark: _Toc147136304][bookmark: _Toc147318387][bookmark: _Toc151537872][bookmark: _Toc153358278][bookmark: _Toc153358863][bookmark: _Toc154416494][bookmark: _Toc154417377][bookmark: _Toc156317871][bookmark: _Toc156318188][bookmark: _Toc168388900][bookmark: _Toc168389183][bookmark: _Toc179797088][bookmark: _Toc193982053][bookmark: _Toc194581765][bookmark: _Toc194595858][bookmark: _Toc195177721][bookmark: _Toc205891054][bookmark: _Toc205891313][bookmark: _Toc206146084][bookmark: _Toc206153943][bookmark: _Toc206154202][bookmark: _Toc206154579][bookmark: _Toc206161899]
2. [bookmark: _Toc492282024][bookmark: _Toc514339757][bookmark: _Toc514933137][bookmark: _Toc514933373][bookmark: _Toc514933607][bookmark: _Toc514933842][bookmark: _Toc514934075][bookmark: _Toc514934307][bookmark: _Toc514934538][bookmark: _Toc514934767][bookmark: _Toc522020126][bookmark: _Toc532461750][bookmark: _Toc532466001][bookmark: _Toc532478302][bookmark: _Toc532485722][bookmark: _Toc536016894][bookmark: _Toc67411820][bookmark: _Toc67417393][bookmark: _Toc67417664][bookmark: _Toc73365858][bookmark: _Toc80178322][bookmark: _Toc80178599][bookmark: _Toc83046926][bookmark: _Toc84931149][bookmark: _Toc84933324][bookmark: _Toc86278273][bookmark: _Toc86278549][bookmark: _Toc88048431][bookmark: _Toc107563755][bookmark: _Toc107564889][bookmark: _Toc131511764][bookmark: _Toc132120026][bookmark: _Toc132120722][bookmark: _Toc147136305][bookmark: _Toc147318388][bookmark: _Toc151537873][bookmark: _Toc153358279][bookmark: _Toc153358864][bookmark: _Toc154416495][bookmark: _Toc154417378][bookmark: _Toc156317872][bookmark: _Toc156318189][bookmark: _Toc168388901][bookmark: _Toc168389184][bookmark: _Toc179797089][bookmark: _Toc193982054][bookmark: _Toc194581766][bookmark: _Toc194595859][bookmark: _Toc195177722][bookmark: _Toc205891055][bookmark: _Toc205891314][bookmark: _Toc206146085][bookmark: _Toc206153944][bookmark: _Toc206154203][bookmark: _Toc206154580][bookmark: _Toc206161900]
3. [bookmark: _Toc492282025][bookmark: _Toc514339758][bookmark: _Toc514933138][bookmark: _Toc514933374][bookmark: _Toc514933608][bookmark: _Toc514933843][bookmark: _Toc514934076][bookmark: _Toc514934308][bookmark: _Toc514934539][bookmark: _Toc514934768][bookmark: _Toc522020127][bookmark: _Toc532461751][bookmark: _Toc532466002][bookmark: _Toc532478303][bookmark: _Toc532485723][bookmark: _Toc536016895][bookmark: _Toc67411821][bookmark: _Toc67417394][bookmark: _Toc67417665][bookmark: _Toc73365859][bookmark: _Toc80178323][bookmark: _Toc80178600][bookmark: _Toc83046927][bookmark: _Toc84931150][bookmark: _Toc84933325][bookmark: _Toc86278274][bookmark: _Toc86278550][bookmark: _Toc88048432][bookmark: _Toc107563756][bookmark: _Toc107564890][bookmark: _Toc131511765][bookmark: _Toc132120027][bookmark: _Toc132120723][bookmark: _Toc147136306][bookmark: _Toc147318389][bookmark: _Toc151537874][bookmark: _Toc153358280][bookmark: _Toc153358865][bookmark: _Toc154416496][bookmark: _Toc154417379][bookmark: _Toc156317873][bookmark: _Toc156318190][bookmark: _Toc168388902][bookmark: _Toc168389185][bookmark: _Toc179797090][bookmark: _Toc193982055][bookmark: _Toc194581767][bookmark: _Toc194595860][bookmark: _Toc195177723][bookmark: _Toc205891056][bookmark: _Toc205891315][bookmark: _Toc206146086][bookmark: _Toc206153945][bookmark: _Toc206154204][bookmark: _Toc206154581][bookmark: _Toc206161901]
4. [bookmark: _Toc492282026][bookmark: _Toc514339759][bookmark: _Toc514933139][bookmark: _Toc514933375][bookmark: _Toc514933609][bookmark: _Toc514933844][bookmark: _Toc514934077][bookmark: _Toc514934309][bookmark: _Toc514934540][bookmark: _Toc514934769][bookmark: _Toc522020128][bookmark: _Toc532461752][bookmark: _Toc532466003][bookmark: _Toc532478304][bookmark: _Toc532485724][bookmark: _Toc536016896][bookmark: _Toc67411822][bookmark: _Toc67417395][bookmark: _Toc67417666][bookmark: _Toc73365860][bookmark: _Toc80178324][bookmark: _Toc80178601][bookmark: _Toc83046928][bookmark: _Toc84931151][bookmark: _Toc84933326][bookmark: _Toc86278275][bookmark: _Toc86278551][bookmark: _Toc88048433][bookmark: _Toc107563757][bookmark: _Toc107564891][bookmark: _Toc131511766][bookmark: _Toc132120028][bookmark: _Toc132120724][bookmark: _Toc147136307][bookmark: _Toc147318390][bookmark: _Toc151537875][bookmark: _Toc153358281][bookmark: _Toc153358866][bookmark: _Toc154416497][bookmark: _Toc154417380][bookmark: _Toc156317874][bookmark: _Toc156318191][bookmark: _Toc168388903][bookmark: _Toc168389186][bookmark: _Toc179797091][bookmark: _Toc193982056][bookmark: _Toc194581768][bookmark: _Toc194595861][bookmark: _Toc195177724][bookmark: _Toc205891057][bookmark: _Toc205891316][bookmark: _Toc206146087][bookmark: _Toc206153946][bookmark: _Toc206154205][bookmark: _Toc206154582][bookmark: _Toc206161902]
5. [bookmark: _Toc492282027][bookmark: _Toc514339760][bookmark: _Toc514933140][bookmark: _Toc514933376][bookmark: _Toc514933610][bookmark: _Toc514933845][bookmark: _Toc514934078][bookmark: _Toc514934310][bookmark: _Toc514934541][bookmark: _Toc514934770][bookmark: _Toc522020129][bookmark: _Toc532461753][bookmark: _Toc532466004][bookmark: _Toc532478305][bookmark: _Toc532485725][bookmark: _Toc536016897][bookmark: _Toc67411823][bookmark: _Toc67417396][bookmark: _Toc67417667][bookmark: _Toc73365861][bookmark: _Toc80178325][bookmark: _Toc80178602][bookmark: _Toc83046929][bookmark: _Toc84931152][bookmark: _Toc84933327][bookmark: _Toc86278276][bookmark: _Toc86278552][bookmark: _Toc88048434][bookmark: _Toc107563758][bookmark: _Toc107564892][bookmark: _Toc131511767][bookmark: _Toc132120029][bookmark: _Toc132120725][bookmark: _Toc147136308][bookmark: _Toc147318391][bookmark: _Toc151537876][bookmark: _Toc153358282][bookmark: _Toc153358867][bookmark: _Toc154416498][bookmark: _Toc154417381][bookmark: _Toc156317875][bookmark: _Toc156318192][bookmark: _Toc168388904][bookmark: _Toc168389187][bookmark: _Toc179797092][bookmark: _Toc193982057][bookmark: _Toc194581769][bookmark: _Toc194595862][bookmark: _Toc195177725][bookmark: _Toc205891058][bookmark: _Toc205891317][bookmark: _Toc206146088][bookmark: _Toc206153947][bookmark: _Toc206154206][bookmark: _Toc206154583][bookmark: _Toc206161903]
5.1. [bookmark: _Toc206161904]Description
The “Status tracking” web-service provides a service for tracking the state of DPD client parcels. It is possible to track all statuses of parcels of own client number or to request the history of statuses of a specified order or parcel.
To use this web-service, you should contact intergrators@tech.dpd.kz and request one of settings: “with confirmation” or “without confirmation”.
The getEvents method requires connection of additional settings.
Please note that statuses will begin being saved in the DPD database only after the tracking option has been enabled. Tracking of previously created orders is impossible. After confirmation of receiving statuses, data is deleted from the DPD server.
The maximum retention period for statuses in the DPD system is 90 days.
5.2. [bookmark: _Toc206161905]Location
The service test version is available at:
https://wstest.dpd.kz:80/services/tracing?wsdl
https://wstest.dpd.kz:80/services/tracing1-1?wsdl
https://wstest.dpd.kz:80/services/event-tracking

The service commercial version is available at:
https://ws.dpd.kz:80/services/tracing?wsdl
https://ws.dpd.kz:80/services/tracing1-1?wsdl
https://ws.dpd.kz:80/services/event-tracking

Available methods:
 tracing?wsdl – confirm, getStatesByClient, getStatesByClientOrder, getStatesByClientParcel, getStatesByDPDOrder.
tracing1-1?wsdl – getStatesByClientOrder, getStatesByClientParcel, getStatesByDPDOrder
event-tracking - confirm, getEvents
5.3. [bookmark: _Toc206161906]Available methods
	Method
	Function
	Incoming message
	Outcoming message

	getStatesByClient
	Get all states of client parcels changed after the last call of this method
	 getStatesByClient
	getStatesByClientResponse

	confirm
	Confirm getting of the states transferred by the getStatesByClient method
	confirm
	confirmResponse

	getStatesByClientOrder
	Get the history of states of all parcels of a specified order. The order is identified by the order number in the client ’s information system.
	getStatesByClientOrder
	getStatesByClientOrderResponse

	getStatesByClientParcel
	Get the history of states of a specified parcel. The parcel is identified by the parcel number in the client ’s information system.
	getStatesByClientParcel
	getStatesByClientParcelResponse

	getStatesByDPDOrder
	Get the history of states of all parcels of a specified order. The order is identified by the order number in the DPD information system. 
	getStatesByDPDOrder
	getStatesByDPDOrderResponse

	getEvents
	Get all states of client orders changed after the last call of this method
	getEvents
	getEventsResponse


	getTrakingOrderLink
	Get a short link to track your order online
	getTrakingOrderLink


	getTrakingOrderLinkResponse




5.4. [bookmark: _Toc206161907]Algorithms
5.4.1. [bookmark: _Алгоритм_работы_с][bookmark: _Toc206161908]Operation algorithm for getStatesByClient method.
The getStatesByClient method may be used in two ways: with confirmation and without confirmation. You should inform the required method to the DPD employee while activating the service.
If you work with confirmation, then the getStatesByClient method will not show to you new states until it receives your confirmation of reading of transmitted states via ‘ confirm ’ method. If our system does not receive this confirmation, in case of next enquiry it will show the same states as in the previous one. This guarantees protection against data transmission failure - if a failure occurs, the data will not be lost and will be transmitted in case of the repeated enquiry. The call of the ‘ confirm ’ method means that the process of data transmission has passed successfully, and all data is downloaded in the client ’s information system.
If you work without confirmation, the getStatesByClient method will always show new states only. In the course of generation of a new portion of states the system takes into account only whether the states have been already transmitted via the web-service and disregards whether they have been downloaded in the client ’s system.
You can also use the “Enhanced tracking” option. With this option you will be able to see the code and the name of an incident with a parcel.
Operation algorithm:
1. Prepare the authentication parameters.
2. Call the getStatesByClient method.
3. Get the reply message with a document identification number and a file of parcel order states.
4. If the operation method with confirmation is chosen, call the ‘ confirm ’ method by sending the received document identification number as a parameter.
Features of an algorithm of work for getEvents
1. Order statuses are transferred;
2. Connection of additional settings is required.
3. We call the confirm method, transferring as a parameter the received ID of the document.
5.4.2. [bookmark: _Toc206161909]Operation algorithm for getStatesByClientOrder, getStatesByDPDOrder, getStatesByClientParcel methods
These methods allow getting a full history of states of a required order or parcel. For the requested order or parcel all states are transmitted irrespective of whether they have been already transmitted or not. No confirmations are required.

Operation algorithm:

1. Prepare the authentication parameters and a number for identification of an order or parcel.
2. Call the required method.
3. Get the reply message with a file of parcel states.
4. To ascertain the current state of a parcel, select the last position by the transitionTime parameter.
5.4.3. [bookmark: _getStatesByClient][bookmark: _Toc206161910]getStatesByClient
	Parameter
	Description
	Type
	Necessary
	Example

	External tag
	request
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client ’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	String
	Yes
	1FD890C3556


5.4.4. [bookmark: _confirm][bookmark: _Toc206161911]confirm
	Parameter
	Description
	Type
	Necessary
	Example

	External tag
	request
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client ’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	String
	Yes
	1FD890C3556

	docId
	Document identification number received in the getStatesByClient enquiry. All messages transmitted for this document will get the “Receipt is confirmed” status.
	Numeral
	Yes
	12346897


5.4.5. [bookmark: _getStatesByClientOrder][bookmark: _getEvents][bookmark: _Toc206161912]getStatesByClientOrder
	Параметр
	Описание
	Тип
	Обязательный
	Пример

	Внешний тэг
	request
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client ’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	String
	Yes
	1FD890C3556

	clientOrderNr
	Order number in the client ’s information system
	String
	Yes
	12346DPD

	pickupDate
	Receipt date of goods (in case the parcel number is not unique, and date clarification is required)
	Date
	No
	2014-02-28



5.4.6. [bookmark: _Toc206161913]getEvents
	Parameter
	Description
	Type
	Necessary
	Example

	External tag
	request
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client ’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	String
	Yes
	1FD890C3556

	DateTo
	Order status date. If empty, then the current date
	Date
	No
	2016-04-07T00:00:00+03:00

	DateFrom
	Order status date. If empty, then current date minus 15 calendar days.
	Date
	No
	2016-04-07T00:00:00+03:00

	maxRowCount
	Max. number of records sent in a reply. If empty, then 100.
	Numeral
	No
	


5.4.7. [bookmark: _getStatesByClientParcel][bookmark: _Toc206161914]getStatesByClientParcel
	Parameter
	Description
	Type
	Necessary
	Example

	External tag
	request
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client ’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	String
	Yes
	1FD890C3556

	clientParcelNr
	Parcel number in the client ’s information system
	String
	Yes
	12346897

	pickupDate
	Receipt date of goods (in case the parcel number is not unique, and date clarification is required)
	Date
	No
	2014-02-28


5.4.8. [bookmark: _getStatesByDPDOrder][bookmark: _Toc206161915]getStatesByDPDOrder
	Parameter
	Description
	Type
	Necessary
	Example

	External tag
	request
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client ’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	String
	Yes
	1FD890C3556

	dpdOrderNr
	Order number in the DPD information system
	String
	Yes
	KZ010100011

	pickupYear
	Order year (i.e. the numbers of DPD orders are unique within a year, clarification is required to obtain an unambiguous result)
	Integer
	No
	2012



5.4.9. [bookmark: _Toc530655743][bookmark: _Toc206161916]getTrakingOrderLink
	Параметр
	Описание
	Тип
	Обязательный
	Пример

	Внешний тэг
	request
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client ’s number in the DPD system (the number of your contract with DPD)
	Число
	Да
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	Строка
	Да
	1FD890C3556

	Order*
	Массив
	
	
	

	
	orderNumberDPD
	Order number in the DPD information system
	Строка
	Нет
	KZ010100011

	
	orderNumberInternal
	Order number in the client ’s information system
	Строка
	Нет
	123456790

	
	orderNumberInternalAdditional
	Additional order number in the client ’s information system
	Строка
	Нет
	012345687


*Explanation. One of the three parameters is required

5.5. [bookmark: _Toc206161917]Outgoing  messages
5.5.1. [bookmark: _getStatesByClientResponse][bookmark: _Toc206161918]getStatesByClientResponse
	Parameter
	Description
	Type
	Example

	docId
	Document identification number This identification number is used for confirmation of statuses receipt
	Numeral
	12346897

	docDate
	Document generation date
	Date
	2014-02-28

	clientNumber
	Your client number in DPD system
	Numeral
	1000000000

	resultComplete
	Shows whether all new states for a client (‘true ’ value) are selected in a current enquiry or whether the limit of records in one enquiry has been reached and whether one more enquiry (‘false ’ value) is required.
	boolean 
	true

	states
	
	Array  of  parcels states
	
	

	
	clientOrderNr
	Order number in the client ’s information system
	String
	12346DPD

	
	clientParcelNr
	Parcel number in the client ’s information system
	String
	12346897

	
	dpdOrderNr
	Order number in the DPD information system
	String
	KZ010100011

	
	dpdParcelNr
	Parcel number in the DPD ’s information system
	String
	12346897

	
	pickupDate
	Receipt date of goods
	Date 
	2014-02-28

	
	dpdOrderReNr
	Number of the repeated order in DPD system (it is filled in if there exist two orders linked to the same parcel number in DPD system – for instance, in case of order on return of the parcel)
	String
	KZ010100011

	
	dpdParcelReNr
	Number of the repeated order in DPD system (it is filled in if there exist two orders linked to the same parcel number in DPD system – for instance, in case of order on return of the parcel)
	String
	12346899

	
	isReturn[footnoteRef:4] [4:  If the value is true, it is a return of the order, if the value is false, it means redirection.] 

	“ Parcel Return” tag 
	Logical
	true/false

	
	planDeliveryDate
	Planned date of the parcel delivery 
	Date
	2014-03-01

	*
	orderPhysicalWeight 
	Weight (kg) of the parcel 
	Numeral
	2.08

	*
	orderVolume 
	Volume (m3) of the parcel
	Numeral
	0.023

	*
	orderVolumeWeight 
	Volume weight (kg) of the parcel
	Numeral
	4.6

	*
	orderPayWeight 
	Pay Weight (kg) of the parcel
	Numeral
	5

	*
	orderCost 
	Cost of the delivery, with VAT 
	Numeral
	1200 (no more than 2 decimal signs)

	*
	parcelPhysicalWeight 
	Weight (kg)
	Numeral
	1.5

	*
	parcelVolume 
	Volume (m3)
	Numeral
	0.008

	*
	parcelVolumeWeight 
	Volume weight (kg) of the parcel
	Numeral
	1.5

	*
	parcelPayWeight 
	Pay Weight (kg) of the parcel
	Numeral
	1.5

	*
	parcelLength 
	Length (cm) of the parcel 
	Numeral
	157

	*
	parcelWidth 
	Width (cm) of the parcel
	Numeral
	7

	*
	parcelHeight 
	Height (cm) of the parcel
	Numeral
	7

	
	newState
	State of the parcel after transition.  See a list of possible states in “States” section, paragraph  «Parcel».
	String
	Delivering

	
	transitionTime
	Time of the state transition 
	Date/time
	2012-04-04T17:10:15

	
	terminalCode
	DPD terminal code, where the state transition occurred 
	String
	ALA

	
	terminalCity
	DPD terminal city, where the state transition occurred  
	String
	ALA

	
	incidentCode
	Code of the incident which happened in the course of the state transition. You can ask your manager  for a list of possible incident codes  and their definitions.
	String
	90

	
	incidentName
	Name of the Incident which occurred in the course of the state transition
	String
	Returned to the sender

	
	consignee
	Actual recipient of the parcel (transferred only with Delivered status )
	String
	Ivanov I.I.


* this information can be obtained at URL
 http://wstest.dpd.kz:80/services/tracing1-1?xsd=1 or http://ws.dpd.kz:80/services/tracing1-1?xsd=1
5.5.2 [bookmark: _confirmResponse][bookmark: _getEventsResponse][bookmark: _Toc206161919]getEventsResponse
http://ws.dpd.kz/services/event-tracking?xsd=1
	Parameter
	Description
	Type
	Example

	docId
	Document identification number This identification number is used for confirmation of statuses receipt
	Numeral
	12346897

	docDate
	Document generation date
	Date
	2014-02-28

	clientNumber
	Your client number in DPD system
	Numeral
	1000000000

	resultComplete
	Shows whether all new states for a client (‘true ’ value) are selected in a current enquiry or whether the limit of records in one enquiry has been reached and whether one more enquiry (‘false ’ value) is required.
Explanation.
If false is returned, then there are still statuses and you can call the method again to get them. In this case, there is no limit to call again.
If the answer returned true-then there are no more statuses and re-call is possible only after 5 minutes.
	boolean
	true

	
	clientOrderNr
	Order number in the client ’s information system
	String
	12346DPD

	
	dpdOrderNr
	Order number in the DPD information system
	String
	KZ010100011

	
	eventNumber
	Status conditions number
	String
	

	
	eventCode
	Status code
	String
	

	
	
	
	
	

	
	eventName
	Status name
	String
	

	
	reasonCode
	Status reason code
	String
	

	
	reasonName
	Status reason name
	String
	

	
	EventDate
	Event moment
	Date/time
	

	
	parameter
	’Parameter’ type
	Array
	


5.5.3. [bookmark: _Toc206161920]parameter
	Parameter
	Description
	Type
	Example

	paramName
	Name of the parameter changed on an event
	String
	12346897

	Value *
	Parameter value
	String
	



*The tag name can come in three variants. The name contains the type of the additional parameter.
<valueString>Алматы</valueString>
<valueDecimal>0.134</valueDecimal>
 <valueDateTime>2016-04-07T00:00:00+03:00</valueDateTime>
5.5.4. [bookmark: _Toc206161921]Order statuses EventCode, EventName and parameters (ParamName) dictionary 
	​Number of the status
	Code
	Name
	Code Parameter
	Definition

	​1001
	​OfferCreate
	​ ​Customer request received
	ClientNumber 
	Client Number

	
	
	
	ReqOfferId 
	ID of the request 

	
	
	
	ClientOrderNumber 
	OrderNumber in the Client System 

	
	
	
	OrderPickupDate 
	Date of the goods pickup in the order 

	
	
	
	PickupAddress 
	Pickup address 

	
	
	
	PickupCity 
	Pickup City

	
	
	
	DeliveryAddress 
	Delivery Address

	
	
	
	DeliveryCity 
	Delivery City

	
	
	
	DeliveryVariant 
	Delivery Variant

	
	
	
	ParcelCount 
	Number of parcels in the order 

	
	
	
	Weight 
	Order Weight 

	
	
	
	Volume 
	Order Volume 

	
	
	
	AmountNPP 
	NPP Amount 

	
	
	
	DeclaredValue 
	 DV amount 

	
	
	
	CurrencyDeclaredValue 
	DV Currency

	
	
	
	PickupTerminalCode 
	Pickup Terminal Code 

	
	
	
	RegularNumber
	Regular Order Number 

	
	
	
	PickupAddressCode 
	Pickup Address Code

	
	
	
	DeliveryAddressCode 
	Delivery Address Code

	
	
	
	PickupInterval
	Pickup Interval

	
	
	
	SMS 
	SMS option 

	
	
	
	EML 
	EML option 

	
	
	
	Phone Consignee 
	Consignee Phone 

	
	
	
	EmailConsignee 
	Consignee Email

	
	
	
	ProductName
	Service

	
	
	
	ConsignorPhone
	Consignor Phone

	
	
	
	Consignor
	Consignor

	
	
	
	Consignee
	Consignee

	
	
	
	ShipmentContent
	Content

	
	
	
	MomentLocZone 
	 The time shift value of the local time to Greenwich time is given in format 3 or 5. For example, the value for ALA  = "5", the value for  New York = "-5".

	​1101
	​OfferUpdating
	​​Customer request needs to be updated
	Error Message
	Error Message

	
	
	
	MomentLocZone 
	The time shift value of the local time to Greenwich time is given in format 3 or 5. For example, the value for ALA  = "5", the value for  New York = "-5".

	​1201
	​OfferWaiting
	​ ​Customer request pending for ID details
	
	-

	​1301
	​OfferCancelled
	Customer request  cancelled
	Error Message
	Error Message

	
	
	
	MomentLocZone 
	The time shift value of the local time to Greenwich time is given in format 3 or 5. For example, the value for ALA  = "5", the value for  New York = "-5".

	​1401
	​​OrderCreate
	​​​​​​​Order for pick-up created
	AmountNPP
	Cash on delivery amount

	
	
	
	Consignee
	Consignee

	
	
	
	Consignor
	Consignor

	
	
	
	ControlDeliveryMoment
	Control delivery moment

	
	
	
	CurrencyDeclaredValue
	Currency declared value

	
	
	
	CurrencyNPP 
	Cash on delivery currency

	
	
	
	DeclaredValue 
	Declared value amount 

	
	
	
	DeliveryAddress
	Delivery address

	
	
	
	DeliveryCity
	Delivery city

	
	
	
	DeliveryInterval 
	Delivery interval 

	
	
	
	DeliveryVariant 
	Delivery variant 

	
	
	
	ExtraServices
	Extra services

	
	
	
	FreeStoreDate
	The end date of free storage 

	
	
	
	OrderPickupDate
	Order pickup date

	
	
	
	ParcelCount 
	Number of parcels in the order

	
	
	
	PaymentType
	Payment type

	
	
	
	PhoneConsignee
	[bookmark: _Hlk194656038]Phone consignee

	
	
	
	PhoneConsignor
	Phone consignor

	
	
	
	PickupAddress
	Pickup address

	
	
	
	PickupCity
	Pickup city

	
	
	
	PickupTermilalCode
	Pickup terminal code

	
	
	
	PlanDeliveryMoment
	Plan delivery moment

	
	
	
	ProductName
	Product name

	
	
	
	ShipmentContent
	Content

	
	
	
	Weight 
	Order Weight 

	​1501
	
OrderWaiting
​

	​​ Parcel awaiting receipt date
	Doc_Num
	Document number  

	
	
	
	MomentLoc
	

	
	
	
	MomentLocZone 
	The time shift value of the local time to Greenwich time is given in format 3 or 5. For example, the value for ALA  = "5", the value for  New York = "-5".

	​1601
	​OrderPickup
	Parcel collected from Shipper
	Doc_Num

	Document number  

	
	
	
	MomentLocZone
	The time shift value of the local time to Greenwich time is given in format 3 or 5. For example, the value for ALA  = "5", the value for  New York = "-5".

	​1701
	​OrderArrivedInRF
	Parcel arrived to destination country
	Doc_Num
	Document number  

	
	
	
	MomentLocZone 
	The time shift value of the local time to Greenwich time is given in format 3 or 5. For example, the value for ALA  = "5", the value for  New York = "-5".

	​1801
	​OrderOnTerminal ​
	​ Parcel is customs cleared
	PointCyty ​

OrderType (only for return)
MomentLocZone 




	City of the event assignment

Order type

The time shift value of the local time to Greenwich time is given in format 3 or 5. For example, the value for ALA  = "5", the value for  New York = "-5".

	​1802
	
	​​ ​HUB sorting
	
	

	1811
	OrderOnTerminal
	The composition of the order attachments has been clarified
	NewOrderNumber
	New order number

	
	
	
	OrderType (for return only)
	Order Type

	
	
	
	PointCity
	The city of the event assignment

	
	
	
	UnitLoad1 (UnitLoad2 и т.д.)
	List of current investments

	​2101
	​OrderOnRoad ​
	​​​In transit to the delivery terminal
	Weght
	Order Weght

	
	
	
	Volume
	Order Volume

	
	
	
	ParcelCount
	Number of parcels in the order

	
	
	
	PayWeight ​
	Pay Weight of the Parcel

	
	
	
	PointCity
	City of the event assignment

	
	
	
	OrderType (only for return)
	OrderType

	
	
	
	MomentLocZone
	The time shift value of the local time to Greenwich time is given in format 3 or 5. For example, the value for ALA  = "5", the value for  New York = "-5".

	​2102
	
	​​Return in transit
	
	

	​2201
	​​OrderReady
	​ ​Parcel is ready for self-collection at DPD Pick-Up point
	CodeDepartment
	Code of department

	
	
	
	DPDParcelNum1
	DPD Parcel number

	
	
	
	DeliveryVariant
	Delivery Variant


	
	
	
	ExtraServices
	Options

	
	
	
	FreeStoreDate
	End date of free storage

	
	
	
	PhoneConsignee
	[bookmark: _Hlk194655910]Consignee Phone

	
	
	
	PointCity
	City of the event assignment

	
	
	
	Weight
	Weight

	
	
	
	OrderType (only for return)
	Order Type

	​2202
	
	​​Parcel arrived to delivery terminal
	MomentLocZone
	The time shift value of the local time to Greenwich time is given in format 3 or 5. For example, the value for ALA  = "5", the value for  New York = "-5".

	​2203
	
	​​Return is ready for self-collection at DPD Pick-Up point
	
	

	​2204
	
	​​Return arrived to delivery terminal
	
	

	2205
	
	Customs clearance in the shipment country
	
	

	​2301
	​OrderDelivering ​
	​ ​Out for delivery
	Weight
	Order Weight

	
	
	
	Volume
	Order Volume

	
	
	
	ParcelCount
	Number of parcels in the order

	
	
	
	PayWeght ​
	Pay Weight of the Parcel

	
	
	
	PointCity
	City of the event assignment

	
	
	
	DeliveryInterval

	Delivery variant

	
	
	
	RegisterDeliveryNumber 
	The number of the invoice register upon delivery

	
	
	
	MomentLocZone 
	The time shift value of the local time to Greenwich time is given in format 3 or 5. For example, the value for ALA  = "5", the value for  New York = "-5".

	2302
	
	Customs cleared in the shipment country 
	
	

	2303
	
	Parcel at transit terminal abroad
	
	

	2304
	
	Parcel delivering to the consignee abroad
	
	

	2305
	
	​Parcel returning to the sender from abroad
	
	

	2306
	
	Parcel is ready for delivery abroad
	
	

	2307
	
	Problem within delivery abroad
	
	

	2309
	
	Parcel delivering to the sender
	DeliveryInterval
	Variant of receipt-delivery

	
	
	
	ParcelCount
	Number of parcels in the order

	
	
	
	PayWeight
	Pay Weight of the Parcel

	
	
	
	Volume
	Volume

	
	
	
	Weight 
	Weight 

	
	
	
	PointCity
	City of the event assignment

	
	
	
	OrderType (only for return)
	Order Type

	
	
	
	RegisterDeliveryNumber 
	The number of the invoice register upon delivery

	
	
	
	MomentLocZone 
	The time shift value of the local time to Greenwich time is given in format 3 or 5. For example, the value for ALA  = "5", the value for  New York = "-5".

	2310
	OrderDelivering
	Handed over to a special carrier
	DeliveryInterval
	Acceptance-delivery option

	
	
	
	ParcelCount
	Number of parcels in the order

	
	
	
	PayWeight
	Paid Weight

	
	
	
	Volume
	Volume

	
	
	
	Weight 
	Weight 

	
	
	
	PointCity
	City of assignment of the event

	
	
	
	NewOrderNumber (only for return)

	Return order number

	
	
	
	OrderType (only for return)
	Order type

	
	
	
	MomentLocZone
	The time shift value of the local time to Greenwich time is given in format 3 or 5. For example, the value for ALA  = "5", the value for  New York = "-5".

	2311
	OrderDelivering
	The barcode of the special carrier invoice was introduced
	CarrierNum
	Number of the special carrier's bill of lading

	
	
	
	ParcelNum
	Parcel number

	
	
	
	OrderNumber
	Order number

	
	
	
	ClientOrderNumber
	Customer internal order code

	
	
	
	ClientCodeInternal
	Additional customer order code

	​2401
	​​OrderProblem ​ ​ ​ ​ ​
	​ ​Free storage period is expired
	DataChannel
	Data communication Channel

	
	
	
	PointCity
	City of the event assignment

	
	
	
	OrderType (only for return)
	Order Type 

	
	
	
	MomentLocZone
	The time shift value of the local time to Greenwich time is given in format 3 or 5. For example, the value for ALA  = "5", the value for  New York = "-5".

	
	
	
	ReasonCode
	Reason Code

	
	
	
	ReasonName
	Reason Name

	2402
	
	Consignee does not paid COD
	ChannelCode(only for events  2405, 2406, 3203 и 3204)




ChannelName (only for events 2405, 2406, 3203 и 3204)




RejectionReason (only for events   2404, 2405, 2406, 3701)

	ChannelCode 
The following values are possible 
	Seq № 
	Name

	1. 
	Integration

	2. 
	PersonalAccount

	3. 
	Mobile

	4. 
	Website

	5. 
	CallCentre




ChannelName
The following values are possible 
	Seq №
	Name

	1. 
	Integration

	2. 
	PersonalAccount

	3. 
	Mobile

	4. 
	Website

	5. 
	CallCentre





RejectionReason 
The following values are possible 
	Seq № 
	Name

	1. 
	Long wait of the order completion 

	2. 
	Poor quality, damaged goods 

	3. 
	The Consignee is not satisfied with the  goods  

	4. 
	The delivery conditions do not suit the Consignee  

	5. 
	Unloading on delivery not available

	6. 
	Incomplete package, wrong enclosure  

	7. 
	No money to pay 

	8. 
	No need in the order  

	9. 
	Wrong execution of the order   

	10. 
	On Customer request  

	11. 
	The unique marking does not correspond to the declared one





	​2404
	OrderDeliveryProblem
	​ ​Refused by Consignee during delivery
	
	

	​2405
	OrderProblem
	​ ​Refused by Consignee via DPD Predict
	
	

	​2406
	
	​ ​Refused by Consignee via DPD Call-center
	
	

	​2407
	OrderDeliveryProblem
	​ ​Consignee not present
	
	

	​2408
	
	​ ​Wrong delivery address
	
	

	2409
	OrderProblem
	Held at customs
	
	

	2410
	OrderDeliveryProblem
	Other issues within delivery
	
	

	2411
	OrderProblem
	Pending duty payment 
	
	

	2412
	OrderProblem
	Customs clearance process
	
	

	2413
	OrderProblem
	Held in customs: other reasons
	
	

	2414
	OrderProblem
	Held in customs: additional documents required
	
	

	​​3701
	OrderProblem
	​ ​Parcel is damaged
	
	

	2501
	OrderDied
	Order number canceled
	ReasonName
	Name of the change reason

	
	
	
	OrderType (only for return)
	Order Type

	
	
	
	MomentLocZone 
	The time shift value of the local time to Greenwich time is given in format 3 or 5. For example, the value for ALA  = "5", the value for  New York = "-5".

	2601
	​OrderInvoice ​
	Cost of delivery calculated
	​Doc_Num
	Document number

	
	
	
	Doc_Amount
	Document amount

	
	
	
	Doc_Currency
	Document currency

	
	
	
	Doc_Vat
	VAT

	
	
	
	Paymethod (only for event 2602)
	payment method

	
	
	
	Payer (only for event 2602)
	Payer

	
	
	
	Doc_Date
	Document date

	2602
	
	Parcel billed
	Doc_Name
	Document name  

	​2701
	​OrderCODConfirmed
	​COD amount paid by Consignee​ ​​






COD amount transferred to Beneficiary (Internet shop) 
	AmountNPP
	NPP Amount 

	
	
	
	NewOrderNumber (for return only)
	Return Order Number

	
	
	
	OrderType (only for return)
	Order Type

	
	
	
	PaymentWay
	Cash payment/Card payment/Online payment with SBP

	
	
	
	MomentLocZone 
	The time shift value of the local time to Greenwich time is given in format 3 or 5. For example, the value for ALA  = "5", the value for  New York = "-5".

	​2801
	​OrderCODSent
	
	​Doc_Num
	Document number

	
	
	
	Doc_Amount
	Document amount

	
	
	
	Doc_Currency
	Document currency

	
	
	
	Doc_Date
	Document date

	​2901
	​OrderCancelled
	​Order cancelled
	OrderType (only for return)
	Order Type

	
	
	
	MomentLocZone 
	The time shift value of the local time to Greenwich time is given in format 3 or 5. For example, the value for ALA  = "5", the value for  New York = "-5".

	3001
	OrderPaidStorage ​
	Cost for paid storage calculated
	​Doc_Num
	Document number

	
	
	
	Doc_Amount
	Document amount

	​3201
	OrderChangeDeliveryCondition ​ ​ ​
	​Delivery date postponement initiated by DPD after a call to the recipient (increase)
	DeliveryAddress
	Consignee address  

	
	
	
	DeliveryInterval
	Delivery Interval

	
	
	
	DeliveryVariant
	Delivery Variant

	
	
	
	PlanDeliveryMoment
	Planned Delivery Date

	
	
	
	ControlDeliveryMoment
	Control Delivery Date

	
	
	
	DeliveryPointCode
	Delivery Point Code

	
	
	
	DataChannel
	Data Channel

	
	
	
	PointCity
	City of the event assignment 

	
	
	
	ParcelCount
	Number of parcels in the order

	
	
	
	MomentLocZone
	The time shift value of the local time to Greenwich time is given in format 3 or 5. For example, the value for ALA  = "5", the value for  New York = "-5".

	​3202
	
	​ ​Delivery rescheduled by Consignee during delivery
	OrderType (only for return  )
FreeStoreDate	
ProblemReasonName
ProblemReasonCode
(only for event 3205,3206)

PhoneConsignee (only for events 3203,3204),
SMS (only for events 3203,3204)

OldDeliveryAddress
(only for events 3202,3203,3204)

OldDeliveryInterval
(only for events 3202,3203,3204)

OldPlanDeliveryMoment
(only for events 3202,3203,3204)

	Order Type

End date of free storage 
Problem Cause Name
Problem Cause Code


Consignee Phone




Old recipient address



Old delivery interval



Old planned delivery date

	​3203
	
	​Delivery rescheduled by Consignee via DPD Predict
	
	

	​3204
	
	​Delivery rescheduled by Consignee via DPD Call-centre
	
	

	3205
	
	Delivery date changed
	
	

	3206
	
	Changed delivery date by DPD initiative at the terminal (increase)
	
	

	3211
	
	Delivery rescheduled by DPD (decrease)
	
	

	3301
	OrderWorkCompleted ​
	Parcel destroyed
	OrderNumber
	Order Number

	
	
	
	OrderPickupDate
	Order Pickup Date

	
	
	
	OrderDeliveryDate
	Order Delivery Date

	
	
	
	ReasonName
	Reason Name

	
	
	
	ConsigneeFIO
	Consignee full name

	
	
	
	ParcelCount
	Number of parcels in the order

	
	
	
	PointCode
	Point Code

	
	
	
	PointCity
	Point City

	
	
	
	OrderType (only for return)
	OrderType

	
	
	
	MomentLocZone 
	The time shift value of the local time to Greenwich time is given in format 3 or 5. For example, the value for ALA  = "5", the value for  New York = "-5".

	3302
	
	Parcel is not in demand
	
	

	​3303
	
	​ ​ ​Parcel is lost
	
	

	3304*
	
	​​Delivered
	
	

	​3305*
	
	​Self-collected from DPD Pick-Up point
	
	

	​3306
	
	​ ​​ ​​Returned to Shipper
	
	

	​3401
	​OrderEAWaybill
	POD available
	
	

	​3501
	​OrderRepeatDelivering ​ ​
	​ ​​Free delivery attempt No.__
	ReDeliveryType
	Re-delivery Type

	
	
	
	ReDeliveryNumber
	Re=delivery Number

	
	
	
	OrderType (only for return )
	Order Type 

	
	
	
	MomentLocZone 
	The time shift value of the local time to Greenwich time is given in format 3 or 5. For example, the value for ALA  = "5", the value for  New York = "-5".

	​3601
	
	​​​Chargeable delivery attempt No. __
	
	

	​3901
	​OrderEmailSent
	​ ​ ​Email notification sent
	AddressMail
	Consignee

	
	
	
	SubjectMail
	Subject of the email

	
	
	
	ReasonName
	Reason Name of the notification

	
	
	
	OrderType (only for return)
	OrderType

	
	
	
	MomentLocZone 
	The time shift value of the local time to Greenwich time is given in format 3 or 5. For example, the value for ALA  = "5", the value for  New York = "-5".

	​4001
	​OrderCallToConsignee
	​DPD Call-centre called
	CallResult
	Call Result

	
	
	
	ReasonName

	Reason Name


	
	
	
	OrderType (only for return)
	OrderType

	
	
	
	MomentLocZone 
	The time shift value of the local time to Greenwich time is given in format 3 or 5. For example, the value for ALA  = "5", the value for  New York = "-5".

	​4101
	OrderSMSSent
	SMS notification sent
	PhoneNumber
	Phone Number

	
	
	
	ReasonName

	Reason Name


	
	
	
	OrderType (only for return)
	OrderType

	
	
	
	MomentLocZone 
	The time shift value of the local time to Greenwich time is given in format 3 or 5. For example, the value for ALA  = "5", the value for  New York = "-5".


* For these events (3304,3305) added the possibility of receiving the status of a partial delivery. The information is passed in the following parameters (table of values)
	№ п/п
	Название
	Тип
	Описание

	1. 
	article
	String
	Article

	2. 
	descript
	String
	Description

	3. 
	declared_value
	Numeral
	Declared value

	4. 
	npp_amount
	Numeral
	Cash on delivery

	5. 
	count
	Numeral
	Count 

	6. 
	state_name
	Numeral
	Status (possible values Return, Issued, Missing)

	7. 
	reject_reason_name
	String
	Reason for customer refusal of goods upon delivery
Possible reasons

• Quality, defective goods
• Goods did not fit
• Incomplete equipment, incorrect investment
• No need to order
• Additional services not available
• No money
• Long wait for an order
• Do not like the delivery terms
• Incorrect ordering


5.5.5. [bookmark: _Toc206161922]confirmResponse
The message structure is similar to that of “confirm” incoming message.
5.5.6. [bookmark: _getStatesByClientOrderResponse][bookmark: _Toc206161923]getStatesByClientOrderResponse
The message parameters are the same as those of reply message for “getStatesByClientResponse”.
5.5.7. [bookmark: _getStatesByClientParcelResponse][bookmark: _Toc206161924]getStatesByClientParcelResponse
[bookmark: _getStatesByDPDOrderResponse]The message parameters are the same as the parameters of reply message for “getStatesByClientResponse”.
5.5.8. [bookmark: _getStatesByDPDOrderResponse_1][bookmark: _Toc206161925]getStatesByDPDOrderResponse
The message parameters are the same as those of reply message for “getStatesByClientResponse”.
5.5.9. [bookmark: _Toc530655753][bookmark: _Toc206161926]getTrakingOrderLinkResponse
Response message settings
	Параметр
	Описание
	Тип
	Пример

	return
	
	Array
	

	link
	link
	String
	dpd.kz/t?aMmHulgoNC

	status
	Status OK or error
	String
	ОК



5.6. [bookmark: _Параметры_входного_сообщения_11][bookmark: _Параметры_входного_сообщения_12][bookmark: _Параметры_входного_сообщения_2][bookmark: _Параметры_входного_сообщения_1][bookmark: _Параметры_входного_сообщения_3][bookmark: _Параметры_ответных_сообщений][bookmark: _Toc206161927]States
5.6.1. [bookmark: _Посылка][bookmark: _Toc206161928]Parcel
The parcel may have one of the following states:
· NewOrderByClient – a new order has been placed upon a client ’s initiative
· NotDone – The parcel has been cancelled
· OnTerminalPickup – the parcel is at origin receipt terminal
· OnRoad – the parcel is in transit (DPD domestic transport)
· OnTerminal – the parcel is at hub
· OnTerminalDelivery – the parcel is at delivery terminal
· Delivering – the parcel is ready for delivery
· Delivered – the parcel is delivered to the consignee
· Lost – the parcel is lost
· Problem – the parcel is in problematic situation
· ReturnedFromDelivery – the parcel has been returned from delivery
· NewOrderByDPD – a new order has been placed upon a DPD initiative
Consecutive tracking of a parcel by its statuses becomes available, when the parcel has been processed at the pickup terminal on DPD side. This situation is described by the “OnTerminalPickup” status.
If the service is called before the moment of the parcel’s processing at the pickup terminal on the DPD side, the service will return an error with “no-data-found” code (see reference book of errors)


6. [bookmark: _Toc206161929]“Reports” web-service
6.1 [bookmark: _Toc206161930]Description
The “Reports” web-service enables to receive the reports from the company information system.
6.2 [bookmark: _Toc206161931]Location
The service test version is available at:
https://wstest.dpd.kz/services/nl?wsdl

The service commercial version is available at:
https://ws.dpd.kz/services/nl?wsdl

6.3 [bookmark: _Toc206161932]Available methods
	Method
	Function
	Incoming message
	Reply message

	getNLAmount*
	Report on preliminary transport cost for the specified period.
	Parameters of input message 
	Parameters of reply message

	getNLInvoice*
	Report on final transport cost for the specified period.
	Parameters of input message
	Parameters of reply message

	getWaybill
	Obtaining of scanned image of a waybill signed by the recipient.
	Parameters of input message
	Parameters of reply message


*The method returns information based on the settings of the financial statements in the client's card
6.4 [bookmark: _Toc206161933]Messages
6.4.1 [bookmark: _Ref448919800][bookmark: _Toc206161934]Parameters of input message of the ’getWaybill’ method
	Parameter
	Description
	Type
	Necessary
	Example

	External tag
	arg0
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client ’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	String
	Yes
	1FD890C3556

	orderNum
	
	DPD order number
	String
	Yes
	94520014362

	year
	
	Order year
	Numeral
	Yes
	2016



6.4.2 [bookmark: _Параметры_входного_сообщения_14][bookmark: _Toc206161935]Input message parameters of getNLAmount method
	Parameter
	Description
	Type
	Necessary
	Example

	External tag
	arg0
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client ’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	String
	Yes
	1FD890C3556

	dateFrom
	
	Start date of report period
	Date
	Yes
	2014-05-21

	dateTo
	
	End date of report period
	Date
	Yes
	2014-05-21



6.4.3 [bookmark: _Toc206161936]Input message parameters of getNLInvoice method
	Parameter
	Description
	Type
	Necessary
	Example

	External tag
	arg0
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client ’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	String
	Yes
	1FD890C3556

	dateFrom
	
	Start date of report period
	Date
	Yes
	2014-05-21

	dateTo
	
	End date of report period
	Date
	Yes
	2014-05-21



6.4.5 [bookmark: _Input_messge_parameters][bookmark: _Параметры_ответного_сообщения_3][bookmark: _Toc206161937]Parameters of reply message of getNLAmount method
	Parameter
	Description
	Type
	Necessary
	Example

	amount
	Transport cost
	Numeral
	No
	100

	ordernum
	Order number
	String
	No
	



6.4.6 [bookmark: _Параметры_ответного_сообщения_4][bookmark: _Toc206161938]Parameters of reply message of getNLInvoice method
	Parameter
	Description
	Type
	Necessary
	Example

	invoicenum
	Invoice number
	String
	No
	

	invoicedate
	Date of the invoice issue 
	String
	NO
	2016-09-01

	ordernum
	Order number
	String
	No
	KZ102200119

	amount
	Invoice amount
	Numeral
	No
	100

	weight
	Parcel weight, kg
	Numeral
	No
	5

	volume
	Volume, м3
	Numeral
	No
	0.05



6.4.7 [bookmark: _Ref448920486][bookmark: _Parameters_of_reply_2][bookmark: _Toc206161939]Parameters of reply message of getWillBill method
	Parameter
	Description
	Type
	Necessary
	Example

	dpdOrderNum
	Order number in the DPD system
	String
	No
	94520014362

	clientOrderNum
	Order number in the client’s system
	String
	No
	KZ113914491

	Status
	Reply status
	String
	Yes Error/OK
	OK

	pdfFile
	Waybill scanned image
	base64Binary
	
	

	errorMessage
	Error message
	Line
	No (in case of status Error)
	Too many rows


[bookmark: _Parameters_of_reply_1]



7. [bookmark: _Toc206161940]“Label print” web-service
7.1. [bookmark: _Toc206161941]Description
The “Label print” web-service provides service for generation of a DPD label for a previously created order.
7.2. [bookmark: _Toc206161942]Location
The service test version is available at:
https://wstest.dpd.kz/services/label-print?wsdl

The service commercial version is available at:
https://ws.dpd.kz/services/label-print?wsdl

7.3. [bookmark: _Toc206161943]Available methods
	Method
	Function
	Incoming message
	Reply message

	createLabelFile
	Forms a file with DPD labels.
	createLabelFile
	createLabelFileResponse

	createParcelLabel
	Get parameters for label printing
	createParcelLabel
	createParcelLabelResponse


7.4. [bookmark: _Toc206161944]Algorithms
Prior to call the method in the DPD ’s information system it is necessary to create orders, to assign DPD numbers to them (for example, 05120002MOW). Then it is necessary to transfer a list of numbers of DPD orders and a quantity of required labels for each order (as a rule, it is equal to the quantity of pieces in the order) or parcel number in the client’s system into the method. In response the service returns a file with DPD labels or label parameters.
7.4.1. [bookmark: _Toc206161945] File format
The returned file is of one of two formats which is selected in the incoming message:
· PDF;
· FP3 - FastReport report generator format.
7.4.2. [bookmark: _Toc206161946] Print area format
Label dimension - A6 (a quarter of A4 standard sheet). The returned file is generated in one of two variants of label arrangement on a sheet of paper: in one column (for narrow printers) and two labels across the width of a sheet of paper. The incoming message contains the ‘Print area format ’ line field which may contain the values:
· A6 – in one column;
· A5 – in two columns.
Note. If the A5 format is selected, the first label for each order is printed out in the left part of the sheet. That is if the orders include one parcel each, the labels are arranged in one column.
7.5. [bookmark: _Toc206161947]Incoming messages
7.5.1. [bookmark: _createLabel][bookmark: _Toc206161948]createLabelFile 
	Parameter
	Description
	Type
	Necessary
	Example

	External tag
	getLabelFile
	
	
	
	

	Auth
	
	
	
	
	

	
	clientNumber
	Your client ’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	String
	Yes
	1FD890C3556

	fileFormat
	
	File format.
Possible values: PDF, FP3
	String

	Yes
	PDF

	pageSize
	
	Print area format.
Possible values: A5, A6.
	
	Yes
	A5

	order
	
	File of data related to each specific order
	
	
	

	
	orderNum
	DPD order number
	String
	Yes
	KZ102200119

	
	parcelsNumber
	Number of labels to be generated
	Numeral
	Yes
	3


7.5.2 [bookmark: _Toc206161949][bookmark: _createParcelLabel]createParcelLabel 
	Parameter
	Description
	Type
	Necessary
	Example

	External tag
	createParcelLabel
	
	
	
	

	Auth
	
	
	
	
	

	
	clientNumber
	Your client ’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	String
	Yes
	1FD890C3556

	parcel
	
	File of data related to each specific parcel
	
	
	

	
	orderNum
	DPD order number
	String
	Yes
	KZ102200119

	
	parcelNum
	Parcel number in the client ’s information system
	String
	Yes
	1982838492211



7.6 [bookmark: _createLabelResponse][bookmark: _createLabelFileResponse][bookmark: _Toc430260587][bookmark: _Toc206161950]Outgoing  messages
7.6.1 [bookmark: _Toc430260588][bookmark: _Toc206161951]createLabelFileResponse 
	Parameter
	Description
	Type
	Necessary
	Example

	file
	
	File
	Byte array
	
	

	order
	
	File of data related to each specific order
	
	
	

	
	orderNum
	DPD order number
	String
	
	KZ102200119

	
	status
	Status
	String
	
	OrderPending 

	
	errorMessage
	Error message
	String
	
	Order 95890002690 for client 1001000000 not found




7.6.2. [bookmark: _Toc206161952][bookmark: _createParcelLabelResponse]createParcelLabelResponse 
	Parameter
	Description
	Type
	Necessary
	Example

	order
	
	File of data related to each specific order
	
	
	




[image: ]
	1
	senderName
senderAddress
	Sender name
Sender address
	

	2
	-
	Emblem. An image of the company’s logo valid at the time of printing (constant*)
	[image: ]

	3
	serviceCode
	3-character service code of the order
	

	4
	-
	Brand
	

	5
	isAviadepo
	The “Star” image indicates that this parcel should be transported from the Moscow terminal to the air depot of the company’s branch in Moscow for further sending via air transport
	

	6
	pickipTerminalCode
	3-character code of the receipt terminal
	

	7
	firstTransport
	First line-haul in the transportation route transport type code
	

	8
	deliveryTerminalCode
	Delivery terminal code
	

	9
	deliveryServiceArea
	Delivery area

1. If the client (customer) belongs to one of the following industries: 15A (Network marketing, direct sales), 41 (online stores, remote trade) – B2C, the district number is printed in black letters on a white background;
2. If the client (customer) does not belong to one of the following industries: 15A (Network marketing, direct sales), 41 (online stores, remote trading)-B2B, the district number is printed in white letters on a black background.
3. If the customer is in the group "Customers with a dedicated pickup area", for orders with the option of delivery "to the terminal" (Pickup) is printed "СВК".
	

	10
	deliveryTerminalName
	Delivery terminal name (city)
	

	11
	receiverName
receiverAddress
	Receiver’s name
Receiver’s address
	

	12
	isTerm
	The “Snowflake” image indicates that during processing and transportation of this parcel it must not be exposed to temperatures below +5°С transport
	

	13
	orderNum
	DPD order number
	

	14
	(= parcelNum)
	DPD parcel barcode
	

	15
	parcelNum
	DPD parcel number
	

	16
	-
	Change of mode of transport
	

	17
	-
	Text (constant)= " Receive:"
Date received: Date = ‘DD.mm.yyyy’
	

	18
	clientOrderNum 
	Text (constant)="order number.:"
	

	20
	Category/isCashPayment
	Text (constant)= " Category:"
Parcel category
((depending on the filling tag is Cash Payment is printed with НПП)
	

	21
	isIntroscope
	Sign of the need to check the cargo on the introscope. If there is a sign, the brand is not displayed.
	

	22
	-
	Flight number (not transmitted via WS).
	

	23
	departmentInfo
	Information about the terminal (s) of the DPD branch in Moscow, if this terminal (s) are present in the transportation route specified for the order 
* if there is one terminal, the last letter of its code is displayed (for example, the letter N for mon terminal); 
* if there are several terminals, the last letters of their codes are displayed sequentially through the symbol"–", for example, S-N is displayed for the section of the MOS–MON transport route 
	

	24
	clientParcelNum
	Text (constant)= " parcel number:"
Number of transport place in the client's information system
	

	25
	box_needed
	Sign of crate
Picture “cube”
	

	26
	-
	If the shipment is delivered to the ППС / postamat on the sticker is printed the icon “house”
	



1. [bookmark: _Toc206161953]“Cancel the order” web-service
0. [bookmark: _Toc206161954]Description
The “Cancel the order” web-service provides clients with a service which enables, without a call to the DPD call-center:
· To cancel the placed orders
· To initiate a return of goods already handed over to the courier
0. [bookmark: _Location][bookmark: _Toc206161955]Location
The service test version is available at:
https://wstest.dpd.kz/services/order2?wsdl
The service commercial version is available at:
https://ws.dpd.kz/services/order2?wsdl

0. [bookmark: _Toc206161956]Available methods
	Method
	Function
	Incoming message
	Reply message

	cancelOrder
	Order Cancel. Return order creation
	Incoming messages 
	Outgoing messages


0. [bookmark: _Toc206161957]Algorithms
This method can be used from the moment when an order registration request is registered in the DPD IS, or the order has already been formed and is not in the final state. In this case, the order should not have the "return" attribute.
The method must be passed a list of order numbers from the client's system and, if necessary, the date of order acceptance.
The condition for successful order cancellation is the "canceled" status.
0. [bookmark: _Входящие_сообщения][bookmark: _Ref381891909][bookmark: _Toc206161958]Incoming messages
	Parameter
	Description
	Type
	Necessary
	Example

	External tag
	orders
	
	
	
	

	Auth
	
	
	
	
	

	
	clientNumber
	Your client ’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	String
	Yes
	1FD890C3556

	cancel
	
	
	
	
	

	
	orderNumberInternal
	Order number in the client ’s information system
	String
	Yes*
	123456

	
	orderNum
	DPD order number
	String
	Yes*
	KZ102200119

	
	pickupdate
	Receipt date of goods
	Date
	No
	2014-12-05


*One of the parameters - “Client ’s Order Number” or “DPD Order Number” - must be specified
0. [bookmark: _Параметры_ответного_сообщения_6][bookmark: _Ref381891936][bookmark: _Toc206161959]Parameters of reply message 
	Parameter
	Description
	Type
	Necessary
	Example

	orderNumberInternal
	List of parcels
	String
	No
	

	orderNum
	DPD order number. Is returned in the reply message.
	String
	No
	KZ102200119

	status
	Order amendment status. Is returned in the reply message. The available statuses are listed in the ”Statuses” section
	String
	Yes
	Cancelled

	errorMassage
	Error message text
	String
	
	


0. [bookmark: _Статусы][bookmark: _Toc206161960]Statuses 
	Status Code
	Description

	Cancelled
	The operation has been executed successfully

	CancelledPreviously
	Previously canceled

	CallDPD
	The order state does not allow to self-cancel the order, to do that it is required to call the Call-Center  .

	NotFound
	Date not found 

	Error
	Error message text



0. [bookmark: _Текст_сообщений_об][bookmark: _Toc206161961]Text of error messages
· Not all data has been received at input
· The received data are not correct
· The order \ request \ shipment has not been found
· The shipment has already been delivered

1. [bookmark: _Toc206161962]“Reference information”.
9.1 [bookmark: _Toc206161963]“Reference information” web-service 
0. [bookmark: _Toc206161964]Description
The “Reference information” web-service provides clients with various reference information
0. [bookmark: _Toc206161965]Location
The service test version is available at:
https://wstest.dpd.kz/services/inquiry-desk?wsdl
The service commercial version is available at:
https://ws.dpd.kz/services/inquiry-desk?wsdl

9.1.3 [bookmark: _Toc206161966]Available methods
	Method
	Function
	Incoming message
	Reply message

	getClientNumByINN
	Get client number in the DPD system using TIN
	Incoming messages
	Outgoing  messages

	getClientPredictSms
	Providing a short reference to the predict service without authorization.
	Incoming messages
	 Outgoing  messages


9.1.4 [bookmark: _Toc206161967]Algorithms
· Prepare the data for authentication of input enquiry and call the required method.
· Receive reply message or error message
9.1.5 [bookmark: _Входящее_сообщения][bookmark: _Toc206161968]Incoming message
	Parameter
	Description
	Type
	Necessary
	Example

	External tag
	request
	
	
	
	

	Auth
	
	
	
	
	

	
	clientNumber
	Your client ’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	String
	Yes
	1FD890C3556

	clientINN
	
	TIN of the company, which client number is needed
	Numeral
	Yes
	1234567890



9.1.6 [bookmark: _Параметры_ответного_сообщения_8][bookmark: _Toc206161969]Parameters of reply message 
	Parameter
	Description
	Type
	Necessary
	Example

	clientINN
	TIN of the company, which client number is needed
	Numeral
	Yes
	1234567890

	clientNumber
	Number in the DPD system defined by the TIN
	Numeral
	Yes
	1000000000

	status
	Client number search status.
The available statuses are listed in the ”Statuses” section
	String
	Yes
	OK

	errorMassage
	Error message depending on status
	String
	
	


[bookmark: _Статусы_1]
[bookmark: _9.1.7__Incoming][bookmark: _Toc475021401][bookmark: _Toc206161970]9.1.7  Incoming message (getClientPredictSms)
	Parameter
	Description
	Type
	Necessary
	Example

	Внешний тэг
	request
	
	
	
	

	Auth
	
	
	
	
	

	
	clientNumber
	Your client ’s number in the DPD system (the number of your contract with DPD)
	Number
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	String
	Yes
	1FD890C3556

	dpdOrderNum
	
	Order number in the DPD information system
	String
	Yes (if clientOrderNum is not specified)
	1234567890

	clientOrderNum
	
	Order number in the client ’s information system
	String
	Yes (if dpdOrderNum is not specified)
	1234567891



9.1.8 [bookmark: _Parameters_of_reply][bookmark: _Toc206161971]Parameters of reply message (getClientPredictSms)
	Parameter
	Description
	Type
	Necessary
	Example

	predictLink
	Service reference to the predicate for this order
	String
	Yes
	http://www.dpd.kz/p.do2?rKqNlPkMpPlhh

	errorMassage
	The text of the error message, depending on the status
	String
	No
	



9.1.9 [bookmark: _Toc475021403][bookmark: _Toc206161972]Reply statuses 

	Status Code
	Description

	ОК
	Client number by TIN defined successfully

	no-data-found
	Client number registered with the searched TIN does not exist in the DPD system

	too-many-rows
	There are several client numbers registered with the searched TIN in the DPD system. Please apply to DPD

	no-setting
	No permission for payment by other than the customer of the shipment. Please call your manager at DPD

	no-order-found
	Order not found

	auth-error
	Error in authentication parameters


9.2 [bookmark: _Toc206161973]File exchange of Reference books of DPD
9.2.1 [bookmark: _Toc206161974]Description
Under the schedule unloading of the updated information on data of NSI in the DPD system is made once a day.
Files are unloaded in the csv format. A separator of fields in the file ";". In files there are no headings. For the description of fields see Available reports
9.3. [bookmark: _Toc203044466][bookmark: _Toc206161975]Available reports
9.3.1. [bookmark: _Toc203044467][bookmark: _Toc206161976]The list of localities in the DPD system (GeographyDPD_YYYYMMDD)
Parameters of the report in succession:
· The locality  identifier in DPD DB;
· The  locality  code in FIAS;
· The abbreviated name like the locality  ;
· Name of the locality  ;
· The list of names of administrative and territorial units to which the locality  is subordinated – through a comma from the lowest rank not including the country.
· The country to which the locality  belongs;
· Minimum and maximum indexes of the locality  .
9.3.2. [bookmark: _Toc203044468][bookmark: _Toc206161977]Schedule of arrival of the courier to localitis (SheduleDPDYYYYMMDD)
Parameters of the report in succession:
· The locality  identifier in DPD DB;
· A locality  code in FIAS;
· The abbreviated name like the locality ;
· Name of the locality ;
· The list of names of administrative and territorial units to which the  locality  is subordinated – through a comma from the lowest rank not including the country.
· The country to which the locality belongs;
· Minimum and maximum indexes of the locality.
· The list of days of the week with a mark about arrival to the locality of the courier.

2. [bookmark: _Toc202959049][bookmark: _Toc203043875][bookmark: _Toc203044172][bookmark: _Toc203044469][bookmark: _Toc206154658][bookmark: _Toc206161978]
3. [bookmark: _Toc202959050][bookmark: _Toc203043876][bookmark: _Toc203044173][bookmark: _Toc203044470][bookmark: _Toc206154659][bookmark: _Toc206161979]
4. [bookmark: _Toc202959051][bookmark: _Toc203043877][bookmark: _Toc203044174][bookmark: _Toc203044471][bookmark: _Toc206154660][bookmark: _Toc206161980]
5. [bookmark: _Toc202959052][bookmark: _Toc203043878][bookmark: _Toc203044175][bookmark: _Toc203044472][bookmark: _Toc206154661][bookmark: _Toc206161981]
6. [bookmark: _Toc202959053][bookmark: _Toc203043879][bookmark: _Toc203044176][bookmark: _Toc203044473][bookmark: _Toc206154662][bookmark: _Toc206161982]
7. [bookmark: _Toc202959054][bookmark: _Toc203043880][bookmark: _Toc203044177][bookmark: _Toc203044474][bookmark: _Toc206154663][bookmark: _Toc206161983]
8. [bookmark: _Toc202959055][bookmark: _Toc203043881][bookmark: _Toc203044178][bookmark: _Toc203044475][bookmark: _Toc206154664][bookmark: _Toc206161984]
9. [bookmark: _Toc202959056][bookmark: _Toc203043882][bookmark: _Toc203044179][bookmark: _Toc203044476][bookmark: _Toc206154665][bookmark: _Toc206161985]
9.1. [bookmark: _Toc202959057][bookmark: _Toc203043883][bookmark: _Toc203044180][bookmark: _Toc203044477][bookmark: _Toc206154666][bookmark: _Toc206161986]
9.2. [bookmark: _Toc202959058][bookmark: _Toc203043884][bookmark: _Toc203044181][bookmark: _Toc203044478][bookmark: _Toc206154667][bookmark: _Toc206161987]
9.3. [bookmark: _Toc202959059][bookmark: _Toc203043885][bookmark: _Toc203044182][bookmark: _Toc203044479][bookmark: _Toc206154668][bookmark: _Toc206161988]
9.3.1. [bookmark: _Toc202959060][bookmark: _Toc203043886][bookmark: _Toc203044183][bookmark: _Toc203044480][bookmark: _Toc206154669][bookmark: _Toc206161989]
9.3.2. [bookmark: _Toc202959061][bookmark: _Toc203043887][bookmark: _Toc203044184][bookmark: _Toc203044481][bookmark: _Toc206154670][bookmark: _Toc206161990]
9.3.3. [bookmark: _Toc203044482][bookmark: _Toc206161991]Geography for services and options (GeographyNewDPD_YYYYMMDD)
·  Identifier of the settlement in the DPD database;
· Country code;
· Region;
· District;
· Main city;
· Settlement;
· Type of settlement - abbreviated name of the type of settlement;
· Populated area index;
· Locality code in FIAS;
· Locality code in KLADR;
· Service area (DPD - DPD delivery, Спецперевозчик - delivery by Special carrier);
· Service terminal;
· Additional city schedule;
· Available services (З - Pickup, Д - Delivery);
· Available options (Да – option available, Нет  – option not available)
9.3.4. [bookmark: _Toc203044483][bookmark: _Toc206161992]Geography for the DPD Optimum (PCL) service (GeographyDPD_PCL_YYYYMMDD)
· Identifier of the settlement in the DPD database;
· Country code;
· Region;
· District;
· Main city;
· Settlement;
· Type of settlement - abbreviated name of the type of settlement;
· Populated area index;
· Locality code in FIAS;
· Locality code in KLADR;
· Service area (DPD - DPD delivery, Спецперевозчик - delivery by Special carrier);
· Service terminal;
· Additional city schedule;
· Available services (З - Pickup, Д - Delivery);
· Available options (Да – option available, Нет  – option not available)
10. [bookmark: _Toc206161993] “Predict” web-service
10.1. [bookmark: _Toc206161994]Description
The “Predict” interface is designed to provide the users with the ability to amend the following parameters of the order:
· Date of delivery within 5 days since the day of the order’s arrival to the terminal;
· Delivery time interval (time of courier’s arrival);
· Delivery address within the city (including the “Self-pickup” option),
as well as to cancel the delivery of the order.
Data exchange is done in the JSON structure with UTF-8 encoding, REST architecture being used.
10.2. [bookmark: _Toc206161995]Available methods
All web methods’ parameters are sent with the POST method
	Method
	Function
	Generic URL
	Test URL

	getShipmentList
	Get list of orders for the given parameters. Authorization
	https://ws.dpd.kz/rest/predict/getShipmentList 
	https://wstest.dpd.kz/rest/predict/getShipmentList

	isAddressChangeable
	Get the availability for editing flag of the address
	https://ws.dpd.kz/rest/predict/isAddressChangeable
	https://wstest.dpd.kz/rest/predict/isAddressChangeable

	getDeliveryDate
	Get the planned order delivery date
	https://ws.dpd.kz/rest/predict/getDeliveryDate
	https://wstest.dpd.kz/rest/predict/getDeliveryDate

	getDeliveryIntervalList
	Get the list of delivery intervals available for exchange with the order’s delivery interval
	https://ws.dpd.kz/rest/predict/getDeliveryIntervalList
	https://wstest.dpd.kz/rest/predict/getDeliveryIntervalList

	getAddress
	Get the delivery address from the order
	https://ws.dpd.kz/rest/predict/getAddress
	https://wstest.dpd.kz/rest/predict/getAddress

	getStreetList
	Get list of streets from the city of delivery
	https://ws.dpd.kz/rest/predict/getStreetList
	https://wstest.dpd.kz/rest/predict/getStreetList

	getParcelShopList
	Get list of pickup points available for self-pickup
	https://ws.dpd.kz/rest/predict/getParcelShopList
	https://wstest.dpd.kz/rest/predict/getParcelShopList

	saveDeliveryDate
	Confirmation of the planned delivery date change
	https://ws.dpd.kz/rest/predict/saveDeliveryDate
	https://wstest.dpd.kz/rest/predict/saveDeliveryDate

	getWebSite
	Obtaining of list of links to dpd.kz pages with description of the pickup point selected from the list
	https://ws.dpd.kz/rest/predict/getWebSite
	https://wstest.dpd.kz/rest/predict/getWebSite

	cancelOrder
	Confirmation of delivery cancellation
	https://ws.dpd.kz/rest/predict/cancelOrder
	https://wstest.dpd.kz/rest/predict/cancelOrder

	saveAddress
	Confirmation of delivery address change
	https://ws.dpd.kz/rest/predict/saveAddress
	https://wstest.dpd.kz/rest/predict/saveAddress

	getDeliveryDateList
	Get a list of dates that the planned delivery date can be replaced with
	https://ws.dpd.kz/rest/predict/getDeliveryDateList
	https://wstest.dpd.kz/rest/predict/getDeliveryDateList

	saveParcelShop
	Confirmation of the change point of delivery
	https://ws.dpd.kz/rest/predict/saveParcelShop
	https://wstest.dpd.kz/rest/predict/saveParcelShop


10.3. [bookmark: _Toc206161996]Algorithms
· In all methods of the Delivery Management web service, it is necessary to fill in the Auth block, as in the example.
· Prepare the data for authentication of input enquiry and call the required method.
· Receive reply message or error message

10.4. [bookmark: _Ref423595493][bookmark: _Input_message_of][bookmark: _Toc206161997]Input message of the “getShipmentList“ method
	Parameter
	Description
	Type
	Necessary
	Example

	Auth
	
	
	
	
	

	
	clientNumber
	Mobile application’s client number

	Numeral
	Yes
	3355779903


	
	clientKey
	Mobile application access key

	String
	Yes
	7BC65C96D4DE98CD17072C88BFE21CC703A38607


	eshopOrderNum
	
	Order number in the e-shop (order number in the client’s IS)
	String
	No
	1234567890

	phone
	
	Recipient’s phone number 
	String
	No
	89260161212

	email
	
	Customer’s Email number
	String
	No
	12345@mail.kz

	orderNum
	
	DPD order number. Is returned in the reply message
	String
	No
	KZ102200119


NOTICE. For authorization, you must use the following information: clientNumber-3355779903, clientKey - 7BC65C96D4DE98CD17072C88BFE21CC703A38607
10.5. [bookmark: _Ref423965191][bookmark: _Toc206161998]Parameters of reply message for “getShipmentList”
	Parameter
	Description
	Type
	Necessary
	Example

	sessionId
	
	
	
	

	shipment
	Order parameters
	Type shipment
	
	


[bookmark: _Ref423597735]Type shipment
	Parameter
	Description
	Type
	Necessary
	Example

	orderId
	Order identification number in the DPD system
	Numeral
	Yes
	123456

	orderNum
	DPD order number
	String
	Yes
	KZ102200119

	eshopOrderNum
	E-shop order number
	String
	Yes
	N15v

	parcelCount
	Quantity of parcels
	Integer
	Yes
	1

	deliveryAddress
	Delivery address
	String
	Yes
	Almaty, Abay street, h. 26, corpus 1

	deliveryDate
	Delivery date
	String
	Yes
	2024-06-06



10.6. [bookmark: _“SaveAddress”_data_saving][bookmark: _Toc206161999]“SaveAddress” data saving methods
	Parameter
	Description
	Type
	Necessary
	Example

	
	request
	
	
	
	

	Auth
	
	
	
	
	

	
	sessionId
	Session ID, obtained by getShipmentList
	Numeral
	Yes
	

	
	orderId
	The order ID obtained by getShipmentList
	Numeral
	Yes
	23854956

	
	zipcode
	postcode
	
	
	

	
	cityId
	ID of the city in the DPD system
	String
	Yes
	

	
	streetId
	Street ID
	Numeral
	Yes
	

	
	streetName
	Street name
	String
	No
	

	
	streetAbbrId
	Street abbreviation identifier
	String
	Yes
	

	
	building
	House
	String
	Yes
	

	
	korp
	building 
	String
	No
	

	
	str
	Structure
	String
	No
	

	
	vlad
	ownership
	String
	No
	

	
	office
	office
	String
	No
	

	
	flat
	apartment number
	String
	No
	

	
	contractor
	The name of the recipient
	String
	Yes
	

	
	contact
	Recipient contact person
	String
	Yes
	

	
	courierInstruction
	Review for the courier
	String
	No
	

	
	needPass
	Sign of the need for a pass for the courier to enter the territory of the recipient
	Boolean  (0 or 1)
	Yes
	

	
	phone
	Recipient's phone number
	String
	Yes
	

	
	pav
	Pavilion
	String
	No
	

	
	extraBuildInfo
	Additional information about the address (letter)
	String
	No
	лит.А

	
	extraInfo
	Additional information (floor, entrance)
	String
	No
	этаж 2, подъезд 3, домофон 4К6089

	
	worktimeFrom
	Operating hours from
	String
	No
	9:00

	
	worktimeTo
	Operating hours to
	String
	No
	21:00

	
	dinnertimeFrom
	Dinner time from
	String
	No
	14:00

	
	dinnertimeTo
	Dinner time to
	String
	No
	15:00


[bookmark: _Ref423965198]
10.7. [bookmark: _Toc206162000]Parameters of ‘saveAddress” reply message
	Parameter
	Description
	Type
	Necessary
	Example

	isOk
	A sign change of the order in the DPD system
	Boolean 
	Yes
	false/true



10.8. [bookmark: _Method_confirm_change][bookmark: _Toc206162001]Method confirm change of planned delivery date “saveDeliveryDate”

	Parameter
	Description
	Type
	Necessary
	Example

	Auth
	
	
	
	
	

	
	sessionId
	Session identifier obtained by the getShipmentList method

	Numeral
	Yes
	

	
	orderId
	Order identifier obtained by the getShipmentList method

	Numeral
	Yes
	23854956

	
	newDate
	Date of delivery
	String
	Yes
	

	
	newIntervalId
	Delivery interval identifier
	Numeral
	Yes
	23854956



10.9. [bookmark: _Toc206162002]Parameters of ‘saveDeliveryDate” reply message
	Parameter
	Description
	Type
	Necessary
	Example

	isOk
	A sign change of the order in the DPD system
	Boolean 
	Yes
	false/true




10.10. [bookmark: _Method_of_confirm][bookmark: _Toc206162003]Method of confirm of change of point of delivery “saveParcelShop”
	Parameter
	Description
	Type
	Necessary
	Example

	
	request
	
	
	
	

	Auth
	
	
	
	
	

	
	sessionId
	Session identifier obtained by the getShipmentList method

	Numeral
	Yes
	

	
	orderId
	Order identifier obtained by the getShipmentList method

	Numeral
	Yes
	23854956

	
	newDepartmentId
	Terminal identifier
	Numeral
	Yes
	23854957



10.11. [bookmark: _Toc206162004]Parameters of ‘saveParcelShop” reply message
	Parameter
	Description
	Type
	Necessary
	Example

	isOk
	A sign change of the order in the DPD system
	Boolean 
	Yes
	false/true


10.12. [bookmark: _Method_confirmation_of][bookmark: _Toc206162005]Method confirmation of refusal to receive the order “CancelOrder”
	Parameter
	Description
	Type
	Necessary
	Example

	
	request
	
	
	
	

	Auth
	
	
	
	
	

	
	sessionId
	Session identifier obtained by the getShipmentList method

	Numeral
	Yes
	

	
	orderId
	Order identifier obtained by the getShipmentList method

	Numeral
	Yes
	23854956

	
	descript
	Order cancellation reason code (see Order Cancellation Reasons Directory for the CancelOrder method)
	Numeral
	Yes
	6008025060    


10.13. [bookmark: _Directory_of_reasons][bookmark: _Toc206162006]Directory of reasons for canceling an order for the CancelOrder method
	Order cancellation reason code
	Name

	6008025060    
	Long wait for order

	6008025062    
	Quality, defective goods

	6008025066    
	Product didn't fit

	8341673241    
	Dissatisfied with the terms of delivery

	22388858178
	Unable to return part of an order

	22388871362    
	Unable to try on/check content

	9202567953    
	Delivery unloading not available

	6008025064    
	Incomplete set, wrong investment

	6008025068    
	No money

	6008025070    
	No need to order

	8341674731    
	Wrong ordering


10.14. [bookmark: _Toc206162007]Parameters of ‘cancelOrder” reply message
	Parameter
	Description
	Type
	Necessary
	Example

	isOk
	A sign change of the order in the DPD system
	Boolean 
	Yes
	false/true



10.15. [bookmark: _method_of_obtaining][bookmark: _Toc206162008]method of obtaining the characteristic availability addresses change “isAddressChangeable”
	Parameter
	Description
	Type
	Necessary
	Example

	
	request
	
	
	
	

	Auth
	
	
	
	
	

	
	sessionId
	Session ID, obtained by getShipmentList
	Numeral
	Yes
	

	
	orderId
	The order ID obtained by getShipmentList
	Numeral
	1. Yes
	23854956



10.16. [bookmark: _Ref423965208][bookmark: _Toc206162009]Parameters of reply message for “isAddressChangeable”
	Parameter
	Description
	Type
	Necessary
	Example

	isChangeable
	The indicator of availability addresses availability for changes
	Boolean (false/true)
	
	false/true



10.17. [bookmark: _Method_for_obtaining][bookmark: _Toc206162010]Method for obtaining the planned delivery date for the “getDeliveryDate” order
	Parameter
	Description
	Type
	Necessary
	Example

	
	request
	
	
	
	

	Auth
	
	
	
	
	

	
	sessionId
	Session ID, obtained by getShipmentList
	Numeral
	Yes
	

	
	orderId
	The order ID obtained by getShipmentList
	Numeral
	Yes
	23854956



10.18. [bookmark: _Ref423965233][bookmark: _Toc206162011]Parameters of reply message for “getDeliveryDate”
	Parameter
	Description
	Type
	Necessary
	Example

	date
	Planned delivery date from order
	String
	Yes
	

	interval
	The name of the interval from delivery of the order
	String
	Yes
	9:00-18:00

	intervalId
	ID of the delivery interval in the DPD system
	Numeral
	Yes
	234



10.19. [bookmark: _Method_of_obtaining_1][bookmark: _Toc206162012]Method of obtaining a list of delivery intervals on which it is possible to change the delivery interval of the order “getDeliveryIntervalList”
	Parameter
	Description
	Type
	Necessary
	Example

	
	request
	
	
	
	

	Auth
	
	
	
	
	

	
	sessionId
	Session ID, obtained by getShipmentList
	Numeral
	Yes
	

	
	orderId
	The order ID obtained by getShipmentList
	Numeral
	Yes
	23854956




10.20. [bookmark: _Ref423965226][bookmark: _Toc206162013]Parameters of reply message for “getDeliveryIntervalList”
	Parameter
	Description
	Type
	Necessary
	Example

	deliveryInterval
	List of delivery intervals available for selection
	Array
interval
	Yes
	


[bookmark: _Ref423605341]‘interval’ type
	Parameter
	Description
	Type
	Necessary
	Example

	intervalId
	ID of the delivery interval in the DPD system
	 Numeral
	Yes
	123

	interval
	The name of the delivery interval
	String
	Yes
	9:00-18:00



10.21. [bookmark: _Method_to_get][bookmark: _Toc206162014]Method to get a list of outlets that you can choose pickup “getParcelShopList”
	Parameter
	Description
	Type
	Necessary
	Example

	
	request
	
	
	
	

	Auth
	
	
	
	
	

	
	sessionId
	Session ID, obtained by getShipmentList
	Numeral
	Yes
	

	
	orderId
	The order ID obtained by getShipmentList
	Numeral
	Yes
	23854956



10.22. [bookmark: _Ref423965309][bookmark: _Toc206162015]Parameters of reply message for “getParselShopList”
	Parameter
	Description
	Type
	Necessary
	Example

	ParcelShop
	List of available pick-up points
	Array department
	No
	Array


[bookmark: _Toc423618901]Department Type
	Parameter
	Description
	Type
	Necessary
	Example

	departmentId
	The identifier of the destination terminal in the DPD system
	 Numeral 
	Yes
	123

	department
	The name of the destination terminal
	String
	Yes
	Address

	departmentCode
	Terminal code
	String
	Yes
	6U88



10.23. [bookmark: _Method_to_obtain][bookmark: _Toc206162016]Method to obtain the delivery address from the order “getAddress”
	Parameter
	Description
	Type
	Necessary
	Example

	
	request
	
	
	
	

	Auth
	
	
	
	
	

	
	sessionId
	Session ID, obtained by getShipmentList
	Numeral
	Yes
	

	
	orderId
	The order ID obtained by getShipmentList
	Numeral
	Yes
	23854956



10.24. [bookmark: _Ref423965252][bookmark: _Toc206162017]Parameters of ‘getAddress” reply message
	Parameter
	Description
	Type
	Necessary
	Example

	contactor
	The name of the recipient
	Строка
	Yes
	Иванов ПП

	contact
	Recipient contact person
	String
	Yes
	

	courierInstruction
	Review for the courier
	String
	Yes
	

	country
	Country
	String
	Yes
	

	zipcode
	postcode
	String
	No
	

	cityId
	ID of the city in the DPD system
	String
	Yes
	

	address
	Address of string
	String
	Yes
	

	streetId
	The ID of the DPD system
	Numeral
	Yes
	

	street
	Street name
	String
	Yes
	

	streetAbbrId
	The ID of the abbreviations of the street in the DPD system
	Numeral
	Yes
	

	building
	House number
	String
	No
	

	korp
	The case number
	String
	No
	

	str
	Building number
	String
	No
	

	vlad
	Ownership number.
One of the parameters (house / Building number / The case number / ownership) must be filled in
	String
	No
	

	office
	Office number
	String
	No
	

	flat
	Apartment number
	String
	No
	

	needPass
	Sign of the need for a pass for the courier to enter the territory of the recipient
	Boolean (0 or 1)
	No
	

	phone
	Recipient's phone number
	String
	Yes
	

	email
	Recipient's email address
	String
	No
	

	pav
	Pavilion
	String
	No
	

	extraBuildInfo
	Additional information about the address (letter)
	String
	No
	лит.А

	extraInfo
	Additional information (floor, entrance)
	String
	No
	этаж 2, подъезд 3, домофон 4К6089

	worktimeFrom
	Operating hours from
	String
	No
	9:00

	worktimeTo
	Operating hours to
	String
	No
	21:00

	dinnertimeFrom
	Dinner time from
	String
	No
	14:00

	dinnertimeTo
	Dinner time to
	String
	No
	15:00



10.25. [bookmark: _Ref423965268][bookmark: _Method_of_obtaining_2][bookmark: _Toc206162018]Method of obtaining of the list of streets of city delivery “getStreetList”
	Parameter
	Description
	Type
	Necessary
	Example

	
	request
	
	
	
	

	Auth
	
	
	
	
	

	
	sessionId
	Session ID, obtained by getShipmentList
	Numeral
	Yes
	23141242152

	
	orderId
	The order ID obtained by getShipmentList
	Numeral
	Yes
	23854956

	
	cityId
	ID of the city in the DPD system
	String
	Yes
	121213

	
	street
	Name or part of the street name
	String
	Yes
	Абая



10.26. [bookmark: _Toc206162019]Parameters of ‘getStreetList reply message
	Parameter
	Description
	Type
	Necessary
	Example

	street
	List of delivery city streets
	Array street
	Yes
	


‘street’ type
	Parameter
	Description
	Type
	Necessary
	Example

	streetId
	The ID of the DPD system
	 Numeral 
	Yes
	123

	street
	Street name
	String
	Yes
	Ул. Абая

	abbrId
	The ID of the abbreviations of the street in the DPD system
	Numeral
	Yes
	



10.27. [bookmark: _Method_to_retrieve][bookmark: _Toc206162020]Method to retrieve a list of links on the page dpd.kz with the description of the selected point of delivery from the list to “getWebSite”
	Parameter
	Description
	Type
	Necessary
	Example

	
	request
	
	
	
	

	Auth
	
	
	
	
	

	
	sessionId
	Session ID, obtained by getShipmentList
	Numeral
	Yes
	

	
	orderId
	The order ID obtained by getShipmentList
	Numeral
	Yes
	23854956



10.28. [bookmark: _Toc206162021]Parameters of ‘getWebSite”reply message
	Parameter
	Description
	Type
	Necessary
	Example

	url
	The link to the page of the point of delivery
	String
	No
	


10.29. [bookmark: _The_method_of][bookmark: _Toc206162022]The method of obtaining a list of dates on which you can change the planned delivery date " getDeliveryDateList"
	Parameter
	Description
	Type
	Necessary
	Example

	
	request
	
	
	
	

	Auth
	
	
	
	
	

	
	sessionId
	Session ID, obtained by getShipmentList
	Numeral
	Yes
	12345

	
	orderId
	The order ID obtained by getShipmentList
	Numeral
	Yes
	23854956



10.30. [bookmark: _Ref423964863][bookmark: _Toc147136127][bookmark: _Toc206162023]getDeliveryDateList response message parameters
	Parameter
	Description
	Type
	Necessary
	Example

	deliveryDate
	List of dates to choose from
	Array string
	No
	2024-06-07


10.31. [bookmark: _Toc206162024][bookmark: _Message_statuses]Message statuses
	Status Code
	Description



	200 
	OK;

	400 
	request errors: fields not specified, invalid values, e.t.c.;

	403 
	authentication errors;

	480 
	Parameters regarding client rights not set in Argis;

	481 
	invalid object condition in Argis, e.g. order condition does not allow its editing;

	482 
	data not found;

	520 
	internal handled error;

	500 
	unhandled exceptions.


Statuses are followed by messages, except for status 200.


V. [bookmark: _Toc451937801][bookmark: _Toc451937802][bookmark: _Toc451937803][bookmark: _Toc451937804][bookmark: _Toc451937805][bookmark: _Toc451937806][bookmark: _Toc206162025]Reference book of errors
1. [bookmark: _Toc206162026]General errors
	Error code
	Error text
	Note

	system-error
	Системная ошибка
	A non-typed error. Address intergrators@tech.dpd.kz 

	call-client-twin
	Повторный вызов сервиса по одному коду клиента
	The limitation of a number of simultaneous service calls is set on the DPD server. Try to reduce the service call rate.

	client-num-error
	Не найден номер клиента
	The limitation which does not allow more than one service call from one client ’s number is set on the DPD server. Try to reduce the service call rate.

	auth-error
	Ошибка в параметрах аутентификации
	A client ’s unique key does not match the client ’s number. Address intergrators@tech.dpd.kz 

	required-value
	Не заданы значения обязательных полей
	Check the algorithm of entry of all required fields of the incoming message.

	error-value
	Недопустимое значение поля
	Check the entry algorithm for the fields with a limited set of values (“serviceCode”, “serviceVariant”, etc.) 

	
	ORA-06508: PL/SQL: could not find program unit being called или "Системная ошибка: DpdConnectionDbException".
	Possible reason:
Server is undergoing maintenance.
Possible solution:
Send a letter to intergrators@tech.dpd.kz with the error description.


2. [bookmark: _Toc206162027]Errors of “Calculate the cost” service
	Error code
	Error text
	Note

	no-service-available
	Невозможна услуга, удовлетворяющая запросу
	The goods delivery for this service is impossible. Try to specify another direction, service or delivery date.

	no-data-found
	Данные не найдены
	Based on specified parameters the origin point and the destination point have not been found.

	too-many-rows
	Найдено более одной записи данных
	Based on specified parameters several origin points and destination points have been found.

	
	Неоднозначно задан населенный пункт
	Possible reason:
The system is unable to define city because there are more than 2 of them with the same name.
Possible solution:
Include additional parameter when sending the request (e.g. “regionCode”).
“cityID” parameter can also be used. City dictionary with cityID can be requested via email intergrators@tech.dpd.kz


3. [bookmark: _Ошибки_службы_«Создание][bookmark: _Ошибки_службы_«Создание_2][bookmark: _Toc206162028]Errors of “Create the order” service
	Error code
	Error text
	Note

	no-data-found
	Данные не найдены
	Based on specified parameters no order has been found. Check whether the specified number is correct or try to change the receipt date of goods.

	too-many-rows
	Найдено более одной записи данных
	Based on specified parameters several orders have been found. Try to specify the receipt date of goods to narrow the search range.

	
	ORA-20809: Не найден адрес по учетному коду в системе клиента “XXXXXX”(номер кода).
	Possible reason:
Address account code not found when sending the request for order creation.
Possible solution:
Clarify with the DPD manager or IT specialists intergrators@tech.dpd.kz whether this code is present in the system.
If it does not exist, then create address account code using “createAddress” method.

	
	ORA-20201: Ошибка обработки адреса. Не найден регулярный заказ с номером XXXX!
	Possible reason:
Regular order has not been created or it has been changed.
Possible solution:
Call your DPD manager and clarify whether you work by pickup.

	
	ORA-20448:<<Недопустимая категория отправления для опции НПП Заказ с опцией НПП не может быть оформлен.>>
	Possible reason:
Declared value is not specified in the order.
Possible solution:
Add “cargoValue” parameter to the request file.
Note that COD (cash on delivery) is available for orders with DV (declared value) only.

	
	ORA-20817: Найдено более одной улицы с названием "xxxxxxx". 
	Possible reason:
The system was unable to define the street.
Possible solution:
To prevent such errors from happenning please send a letter to intergrators@tech.dpd.kz with a request to connect you to the “IQ systems” address processor.

	
	ORA-20201: <<Форма оплаты "Наличными получателем" не может быть выбрана.>>
	Possible reason:
This city is unavailable for payment in cash on receipt.
Possible solution:
Change payment terms for the shipment service.

	
	ORA-20137: <<Дата забора попадает на выходной день>>
	Possible reason:
Parcel receipt date is a day off work.
Possible solution:
Change the parcel receipt date for a working day or apply to your DPD manager to enable the RDW (receipt on days off work) service for you.

	
	ORA-20749: Клиент находится в стоп листе.
	Possible reason:
You’ve got unpaid delivery bills.
Possible solution:
Call your DPD manager.

	
	ORA-20805: Период забора 9-13 указан некорректно!
	Possible reason:
This parcel pickup time period in unavailable for this city.
Possible solution:
Change the time period in the “pickupTimePeriod” parameter.

	
	ORA-20201:<<Форма оплаты "Наличными отправителем" не может быть выбрана.>>
	Possible reason:
You’ve selected the “door-to-door” delivery while payment in cash for the delivery services is available only at the terminal in case of self-delivery.
Possible solution:
Change terms of payment in the “paymentType” parameter. If payment is done by the customer and by non-cash, then this parameter is not necessary.

	
	ORA-20448: <<Не задана максимальная сумма НПП для партнерской сети (МБИ-почта). Заказ с опцией НПП не может быть оформлен.>>
	Possible reason:
This pickup point does not deliver orders with COD.
Possible solution:
Change the delivery terminal or remove the COD option from the order in the “extraService” parameter.

	
	ORA-20201: Ошибка разбора адреса: c_house_error_desc = ; c_house_error = 000; c_status_error = 1020
	Possible reason:
The system could not define the pickup/delivery address.
Possible solution:
The order goes for additional processing to a DPD specialist and will be processed.
You can also use the “getOrderStatus” method to get the consignment number and actual request status.

	
	ORA-20808: Не найден адрес для регулярного заказа по номеру “ХХХХ”.
	Possible reason:
Regular order (pickup) number has not been found in our database.
Possible solution:
Please call your manager at DPD.

	
	ORA-20807: Не указано значение входного параметра “дом/здание/владение” для создания адреса.
	Possible reason:
No value in one of the required parameters.
Possible solution:
Add value in one of the parameters: “house” or “vlad”.

	
	ORA-20171: Ошибка ввода; Услуга CSM не может быть оказана без договора;
	Possible reason:
No agreement for services under CSM tariff (DPD Consumer).
Possible solution:
Please call your manager at DPD.

	
	ORA-20815: Улица с названием  “xxxxx” неизвестна.
	Possible reason:
The system could not define the pickup/delivery address.
Possible solution:
When creating a new order it is necessary to check whether such street exists in this city.
You can also use the “getOrderStatus” method to get the consignment number and actual request status.

	
	ORA-20805: Период забора 9-18 указан некорректно!
	Possible reason:
You are creating an order under express rate (NDY), and it allows only for 9-13 parcel receipt time.
Possible solution:
Change the “pickupTimePeriod” parameter to 9-13.

	
	ORA-20201: Превышено предельное время поступления заявки
	Possible reason:
The error occurs because you are trying to create an order for today, while at the parcel receipt place time of receipt is later than 13:30.
Possible solution:
Change the receipt date of goods for the next (working) day

	
	ORA-20201:<<Ошибка ввода>><<Не определен терминал доставки (OrdOrdSimple_DeliveryAddress)>>
	Possible reason:
Terminal code was not specified during order creation.
Possible solution:
Input terminal code during order creation.
Request block receiverAddress.
Input parameter: “terminalCode”

	
	Нет разрешения на загрузку посылок!
	Possible reason:
Personal bar-code operation is not enabled for you.
Possible solution:
If you are not going to work under your BC, please do not use “Parcel” type.
Please call a DPD manager to enable operation under bar-code.


4. [bookmark: _Toc206162029]Errors of “Status tracking” service
	Error code
	Error text
	Note

	no-data-found
	Данные не найдены
	Based on specified parameters no order has been found. Check whether the specified number is correct or try to change the receipt date of goods.

	too-many-rows
	Найдено более одной записи данных
	Based on specified parameters several orders have been found. Try to specify the receipt date of goods to narrow the search range.

	no-setting
	Клиент не подписан на Web сервис Event Tracking. / Клиент не подписан на Web сервис Parcel Tracing.
	Possible reason:
Tracking options are not enabled for you.
Possible solution:
Send a letter to intergrators@tech.dpd.kz indicating the chosen connection method.
More detailed information you can find in our integration guide “Status tracking” web-service.

	date-before-start
	Дата запрошенного объекта ранее подключения клиента к сервису
	You may receive the statuses of orders created in the system after your activation of the service. The backdating status issue is not supported. 

	confirm-not-required
	Запрос не предполагает подтверждения
	You have tried to call a confirmation request but your settings do not include confirmation. Contact intergrators@tech.dpd.kz to change these settings.


5. [bookmark: _Ошибки_службы_«Создание_1][bookmark: _Toc206162030]Errors of “Create address with a code” service
	Error code
	Error text
	Note

	code-already-exists
	Адрес с указанным кодом уже существует
	Address with the specified code already exists. Contact your manager or send an e-mail to intergrators@tech.dpd.kz

	address-error
	Адрес не может быть создан.
	The values are specified not for all address parameters. It is necessary to specify missing values.

	code-not-found
	Адрес с указанным кодом не найден.
	Based on specified code the address has not been found. It is necessary to create an address.


6. [bookmark: _Toc206162031]Errors of “Label print” service
	Error code
	Error text
	Note

	no-data-found
	Заказ №  для клиента № не найден
	Error in the order number

	input-data-error
	У заказа № дата забора ранее текущей даты
	The order is outdated.

	illegal-state
	Состояние заказа № не позволяет создавать наклейки
	The state of the order has been already changed to the state which does not allow generating labels. For example, the parcels have been already accepted from the client.



7. [bookmark: _Toc206162032]“Reports” service errors
	Error code
	Error text
	Note

	
	waiting-time: Не завершилось время ожидания между вызовами
	Possible reason:
Repeated request for data export was sent too soon.
Possible solution:
Send the repeated request after 30 minutes.

	
	Клиент не включен в группу для получения отчета

	Possible reason:
You are not included in the group for receiving of reports.
Possible solution:
Send a message to your DPD manager with a request to include you into this group.



VI. [bookmark: _Интеграционные_примеры][bookmark: _Toc206162033]Contacts

For all issues related to use of our integration module, contact with the DPD information support service: intergrators@tech.dpd.kz
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